Answer Choices

All day classes

Mostly day classes

Half day/Half evening classes
Mostly evening classes

All evening classes

Total

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

All day
classes

Mostly day
classes

Half
day/Half
evening...

Mostly
evening
classes

All evening
classes

Q1 When do you attend classes?

Answered: 1,224 Skipped: 6

0% 20% 40% 60%

1/88

80%

Responses

15.28%
28.35%
31.86%
12.42%

12.09%

100%

187

347

390

162

148

1,224



Answer Choices
Lancaster Campus
Palmdale Center

Enteral Locations (e.g., Fox Field, Hospital)

Total

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q2 Where do you attend the majority of
your classes?

Answered: 1,225 Skipped: 5

Lancaster
Campus

Palmdale
Center

Enteral
Locations
(e.g., Fox...

0% 20% 40% 60% 80%

2/88

100%

Responses

46.69%
52.98%

0.33%

572

649

1,225



Answer Choices
Full-Time (12 credits or more)

Part-Time (less than 12 credits)

Total

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q3 What is your current enroliment status?

Answered: 1,208 Skipped: 22

Full-Time
(12 credits
or more)
Part-Time
(less than 12
credits)

0% 20% 40% 60% 80% 100%

Responses

46.61%

53.39%

3/88

563
645

1,208



Answer Choices

Never

Lessthan 1 time a week

1 to 2 times a week

3 to 4 times a week

Total

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q4 During the current academic year, did
you participate in tutoring provided at the
Palmdale Center?

Answered: 1,213 Skipped: 17

Never

Less than 1
time a week

1 to 2 times
a week

3 to 4 times
a week

0% 20% 40% 60% 80%

Responses

85.49%
8.33%
4.62%

1.57%

4/88

100%

1,037

101

56

1,213
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Q5 If you selected no on the previous
question regarding participation with
tutoring services at the Palmdale Center,
please indicate why. (Select all that apply)

Answered: 1,098 Skipped: 132

I did not
need tutoring
assistance

Tutoring was
not available
in my subject

Tutoring was
not available
ata...

Other
(please
specify)

0% 20% 40% 60% 80%

Answer Choices

| did not need tutoring assistance

Tutoring was not available in my subject

Tutoring was not available at a convenient time for me

Other (please specify)

Total Respondents: 1,098

# Other (please specify)
1 | DID NOT LOOK INTO THIS

5/88

100%

Responses

62.75%
7.65%
17.76%

13.66%

Date

11/13/2013 12:20 PM

689

84

195

150
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19

20
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22

23

24
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29

30

31

32
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TIME CONFLICT

WAS UNAWARE OF TUTORING

NEVER HAD TIME TO LOOK INTO IT

| DIDNT KNOW ABOUT IT

| KNOW ITS LIMITED, NEED TO BE AVALIBLE FOR OTHERS.

NOT ABLE TO MAKE IT

DO NOT THINK I NEED IT.

IN THE FUTURE | WILL NEED MATH TUTORIN

| DIDNT THINK | NEEDED TUTORING at the moments

| DIDNT KNOW ABOUT IT

HAVEN'T NEEDED IT YET.

NEVER WENT

WAS UNAWARE OF TUTORING BEING AVAILABLE

WORK AND ASSIGNMENTS ARE SELF-EXPLANATORY

DID KNOW THERE WAS TUTORING

WASN'T AWARE OF IT

I DO NOT KNOW

MATH

DON'T KNOW HOW OR WHERE TO GET TUTORING

I JUST NEVER WENT

DO IT AT LANCASTER

NEVER NEEDED IT

JUST NEVER TRIED

| WASNT ENROLLED IN SCHOOL

MY CLASS SCHEDULE DOESN'T ALLOW TIME

DO NOT HAVE TIME

ANATOMY TUTORING AT LANCASTER CAMPUS

NEVER KNEW ABOUT IT

LAST TIME | WAS TUTORED, THE TUTOR CONFUSED ME. SEEMED SHE DIDN'T REALLY KNOW WHAT SHE WAS TALKING ABOUT.

HARD TIME UNDERSTANDING HER.
NO TIME ON MY MIND

JUST NEVER DID, BUT NEED ONE NOW

6/88

11/13/2013 12:11 PM

11/13/2013 9:46 AM

11/12/2013 6:03 PM

11/12/2013 4:37 PM

11/12/2013 4:33 PM

11/12/2013 4:29 PM

11/12/2013 2:44 PM

11/12/2013 1:57 PM

11/12/2013 1:42 PM

11/12/2013 1:30 PM

11/12/2013 1:24 PM

11/12/2013 11:35 AM

11/8/2013 3:17 PM

11/8/2013 2:07 PM

11/8/2013 1:10 PM

11/8/2013 11:14 AM

11/8/2013 10:39 AM

11/7/2013 3:27 PM

11/7/2013 3:01 PM

11/7/2013 2:37 PM

11/7/2013 2:29 PM

11/7/2013 2:02 PM

11/7/2013 2:01 PM

11/7/2013 1:06 PM

11/7/2013 12:17 PM

11/7/2013 11:40 AM

11/7/2013 11:39 AM

11/7/2013 10:49 AM

11/7/2013 9:46 AM

11/7/2013 9:41 AM

11/7/2013 9:11 AM
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| DIDNT EVEN KNOW THERE WAS TUTORING IN AVC

DFO NOT REQUIRE TUTORING SERVICES FOR THE COURSES I'M TAKING
DIDN'T HAVE THE TIME, | HAVE A JOB

ILL GO TO THE LANCATER TOTURING

BUT IN THE FUTURE | WILL BE USING MATH TUTOR

NOT ENOUGH HELP OR MOST TUTORS ARE NOT KNOWLEDGEABLE

I NEVER LOOK INTO IT

ONLY BEFORE

HAVE NOT DONE IT

DID NOT KNOW TURTORING WAS AVAILABLE?

DON'T HAVE TIME

WASNT REALLY EXPLAINED HOW IT WORKED AND HOW | CAN GET ONE
SCHEDULE DOES NOT ALLOW ME TO ATTEND

N/A

| receive tutoring at the main campus

| DIDN'T KNOW THERE WAS TUTORING OFFERED

i didnt know we need tutors

DID NOT KNOW ABOUT IT

dont feel the need to go

| DON'T NEED IT AT THE MOMENT

I NEED IT ON MON AND WED BUT I'M AT THE LANCASTER CAMPUS ON THOSE TWO DAYS SO | GOT MATH TUTORING THERE.

HAVEN'T EVEN LOOKED INTO TUTORING

| DONT KNOW WHERE IT IS AND WHEN

DIDNT KNOW ABOUT

DID IT IN LANCASTER

ATTEND LANCASTER TUTORING

DON'T HAVE TIME

| WORK ALL DAY AND GET OFF LATE

I DON'T HAVE MUCH TIME TO TAKE

THIS IS MY FIRST SEMESTER HERE. | ALSO DID NOT KNOW THERE WAS A TUTORING CENTER HERE.

| HAVE A SISTER AT HOME WHO TUTORS ME

7/88

11/6/2013 3:05 PM

11/6/2013 3:00 PM

11/6/2013 11:29 AM

11/6/2013 11:13 AM

11/6/2013 11:09 AM

11/5/2013 7:33 PM

11/5/2013 6:40 PM

11/5/2013 6:02 PM

11/5/2013 5:28 PM

11/5/2013 5:26 PM

11/5/2013 5:23 PM

11/5/2013 5:19 PM

11/5/2013 4:54 PM

11/5/2013 4:44 PM

11/5/2013 4:43 PM

11/5/2013 4:40 PM

11/5/2013 4:27 PM

11/5/2013 4:17 PM

11/5/2013 4:15 PM

11/5/2013 3:54 PM

11/5/2013 3:50 PM

11/5/2013 3:22 PM

11/5/2013 3:07 PM

11/5/2013 2:53 PM

11/5/2013 2:44 PM

11/5/2013 1:56 PM

11/5/2013 12:34 PM

11/5/2013 11:38 AM

11/5/2013 10:30 AM

11/5/2013 10:22 AM

11/5/2013 9:48 AM
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PRIMARY LOCATION IS LANCASTER

I KNOW PEOPLE WHO HELP ME IN ANYTHING | NEED

HAVEN'T NEEDED IT YET.

AFTER LEAVING SCHOOL | HAVE TO RUSH TO PICK UP MY KIDS FROM SCHOOL

| JUST DIDNT GO

I JUST GOT TOO BUSY

MATH TUTORING WAS DURING MY MATH CLASS AND | REALLY NEEDED HELP

IT CONFLICTS WITH MY CLASS TIME

ESL

PARTICIPATED IN TUTORING PRIVEDED AT LANCASTER CAMPUS

TUTORING AT LANCASTER CENTER

I NEED TO APPLY TO RECEIVE TUTORING ASSISTANCE

MORE MATH

DO NOT HAVE A RIDE

| USED ONLINE TOOLS SOMETIMES. | WILL PROBABLY ATTEND TUTORING IN THE FUTURE.

BECAUSE | DID NO.

| THOUGHT ABOUT IT, BUT HESISTATED GOING

| DIDNT EVEN KNOW THERE WAS TUTORING IN AVC

| DID ON LANCASTER CAMPUS

| DIDNT LOOK INTO IT

NOT ENOUGH TIME

| didn't know about it.

SOMETIMES | NEED TUTORING

TUTOR ONLY AVABLE DURING CERTAIN TIMES AND DAYS
| WAS UN WARE OF IT

MY HUSBAND IS MY TUTOR HE IS VERY ADVANCED IN MATHEMATICS
DON'T LIKE THESE SERVICE

BUSY

TOOK TUTORING IN LANCASTER

WILL USE TUTORING NEXT SEMESTER

| DIDNT KNOW THERE WAS TUTORING

8/88

11/5/2013 8:42 AM

11/4/2013 4:40 PM

11/4/2013 3:18 PM

11/4/2013 11:53 AM

11/4/2013 11:49 AM

11/4/2013 11:43 AM

11/4/2013 11:37 AM

11/4/2013 11:22 AM

11/1/2013 3:37 PM

11/1/2013 3:31 PM

11/1/2013 3:18 PM

11/1/2013 3:10 PM

11/1/2013 3:05 PM

11/1/2013 2:48 PM

11/1/2013 2:42 PM

11/1/2013 1:52 PM

11/1/2013 11:19 AM

10/31/2013 7:12 PM

10/31/2013 5:38 PM

10/31/2013 4:27 PM

10/31/2013 3:25 PM

10/31/2013 3:19 PM

10/31/2013 3:06 PM

10/31/2013 3:04 PM

10/31/2013 2:43 PM

10/31/2013 2:31 PM

10/31/2013 2:26 PM

10/31/2013 2:21 PM

10/31/2013 2:02 PM

10/31/2013 1:59 PM

10/31/2013 1:52 PM
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| AM NOT ANY SUBJECT TO HARD FOR MY KNOWLEDGE
I AM NOT IN ANY SUBJECT TO HARD FOR MY KNOWLEDGE
JUST NEVER TOOK ADVANTAGE OF THE OPPORTUNITY
JUST WAITED TO LATE

JUST HAVEN'T HAD THE TIME TO ATTEND

| WAS NOT INFORMED ABOUT TUTORING

WAS NOT IN SCHOOL. FIRST YEAR COLLEGE.

NEVER INQUIRED FOR IT, BUT COULD HAVE USED IT
DON'T HAVE TIME.

DIDN'T KNOW THEY OFFERED TUTORING

ONLY GROUP STUDY

TODAY IS MY FIRST TIME AT THIS CENTER

JUST LEARNED ABOUT IT. FIRST CLASS IN PALMDALE
MORE CONVIENT TO TUTORING AT LANCASTER

DIDNT KNOW WE HAD IT

NOT TIME

FIRST SEMESTER | ATTEND AVC

THIS IS MY FIRST SEMESTER AT AVC.

| DIDN'T KNOW THERE WAS TUTORING

| HAVE NOT TAKEN ADVANTAGE OF IT

| DIDN'T KNOW THERE WAS TUTORING HERE

No time

YES ENGLISH-GREAT SERVICE

IN LANCASTER

| WAS NOT ENROLLED IN COLLEGE

| HAVEN'T LOOKED INTO TUTORING YET

| HAVEN'T HAD TIME TO LOOK INTO IT.

HAVEN'T NEEDED IT YET.

HAVE NOT LOOKED INTO TUTORING

DID NOT KNOW THE TUTORING WAS OFFERED

| DON'T KNOW WHEN & WHERE IT IS.

9/88

10/31/2013 1:47 PM

10/31/2013 1:41 PM

10/31/2013 1:28 PM

10/31/2013 1:25 PM

10/31/2013 1:15 PM

10/31/2013 1:10 PM

10/31/2013 1:05 PM

10/31/2013 1:03 PM

10/31/2013 12:25 PM

10/31/2013 11:46 AM

10/31/2013 11:33 AM

10/31/2013 10:43 AM

10/31/2013 10:37 AM

10/31/2013 10:32 AM

10/30/2013 12:57 PM

10/30/2013 12:49 PM

10/30/2013 12:33 PM

10/30/2013 11:24 AM

10/30/2013 11:20 AM

10/30/2013 10:22 AM

10/30/2013 9:50 AM

10/29/2013 7:46 PM

10/29/2013 6:50 PM

10/29/2013 3:03 PM

10/29/2013 2:27 PM

10/29/2013 2:09 PM

10/29/2013 12:39 PM

10/29/2013 12:20 PM

10/29/2013 11:26 AM

10/29/2013 11:25 AM

10/29/2013 10:58 AM
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| DIDNT KNOW ABOUT IT

I'M TAKING TUTORING AT LANCASTER

I have no reason other than i haven't really had time. | could definitely use tutoring assistance in math

DID NOT KNOW ABOUT IT

| DIDNT KNOW IT WAS AVALIABLE

| DIDNT KNOW IT WAS AVALIABLE

TUTORED IN LANCASTER

DID NOT KNOW ABOUT IT

| DONT KNOW WHERE OR WHEN THE TUTORING IS

NEVER USED TUTORING BEFORE

N/A

MATH 065

| WASNT AWARE.

TO LAZY TO GO

UNABLE TO SEEK TUTORING (TIME CONSTRAINT)

HAVE UTILIZED LANCASTER CENTER NEAR MY HOUSE IN THE PAST
HAVEN'T HAD TIME

DON'T HAVE TIME, AND DON'T KNOW WHERE TO ASK FOR IT

| DIDN'T LOOK INTO IT

| DID NOT NEED IT YET, BUT IF | NEED IT | WILL TAKE IT

| DIDN'T KNOW TUTORING IS OFFERED IN PALMDALE CAMPUS
| HAVE SOMEONE WHO HELPS ME AT HOME

NOT EVEN KNOW ITS AVAILABLE

IT WOULD BE GREAT IF MATH TUTORS WERE AVALIABLE 8AM AND ON.

| GET IT AT THE LANCASTER CAMPUS

10/88

10/29/2013 10:33 AM

10/29/2013 10:16 AM

10/29/2013 9:32 AM

10/29/2013 9:31 AM

10/28/2013 2:26 PM

10/28/2013 2:16 PM

10/28/2013 1:18 PM

10/28/2013 12:34 PM

10/28/2013 12:09 PM

10/28/2013 11:27 AM

10/28/2013 11:05 AM

10/28/2013 11:04 AM

10/28/2013 10:56 AM

10/28/2013 10:39 AM

10/25/2013 3:44 PM

10/25/2013 3:23 PM

10/25/2013 2:56 PM

10/25/2013 2:53 PM

10/25/2013 2:24 PM

10/25/2013 2:05 PM

10/25/2013 12:55 PM

10/25/2013 12:52 PM

10/25/2013 10:26 AM

10/25/2013 10:12 AM

10/24/2013 6:55 PM



Answer Choices
Early moming: 7:00 a.m. to 9:00 a.m.
Mid-moming: 9:00 a.m. to 11:00 a.m.

Lunch: 11:00 a.m. to 1:00 p.m.

Early afternoon: 1:00 p.m. to 3:00 p.m.

Late afternoon: 3:00 p.m. to 5:00 p.m.

Early evening: 5:00 p.m. to 7:00 p.m.

Total Respondents: 1,213

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Early
morning:
7:00 a.m. ...

Mid-morning:
9:00 a.m. to
11:00 a.m.

Lunch: 11:00
a.m. to 1:00
p.m.

Early
afternoon:
1:00 p.m. ...

Late
afternoon:
3:00 p.m. ...

Early
evening: 5:00
p.m.to 7:...

Q6 What is the best time to plan activities
and services? (Select all that apply)

Answered: 1,213 Skipped: 17

0% 20% 40% 60% 80%

11/88

100%

Responses

26.63%
38.83%
33.31%
34.87%
30.92%

32.56%

323

471

404

423

375

395
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Q7 This question has three parts. Please
answer all three sections by selecting ONE
RESPONSE CHOICE from each of the
following: 1) HOW OFTEN you use the
following services, 2) HOW SATISFIED you
are with the services and 3) HOW
IMPORTANT the services are to you AT
THE PALMDALE CENTER.

Answered: 1,207 Skipped: 23

Academic
Advising

12/88
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Library
Research

Academic
Tutoring

13/88
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Learning
Center
Workshops

14 /88
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Library
Workshops

Computer Lab

15/88
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Office for
Students with
Disabilities

Student
Lounge

16/88
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Financial Aid

17 /88
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Library
Reserve

Bookstore

18/88
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Health
Services

19/88
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Academic
Transfer
Evaluation

Assessment
Center

0% 20% 40% 60% 80%

20/88

100%



Academic
Advising

Library
Research

Academic
Tutoring

Learning
Center
Workshops

Library
Workshops

Computer
Lab

Office for
Students
with
Disabilities
Student
Lounge

Financial
Aid

1)HOW
OFTEN?:
| use
this
often

11.94%
143

13.95%
167

7.15%
85

8.05%
96

7.53%
89

26.49%
316

6.49%
77

20.86%
248

33.59%
400

1) HOW
OFTEN?: |
sometimes
use this.

25.88%
310

28.82%
345

13.47%
160

16.61%
198

12.10%
143

22.97%
274

6.66%
79

26.24%
312

26.78%
319

1) HOW
OFTEN?:
| rarely
use this.

42.24%
506

43.78%
524

58.16%
691

53.10%
633

54.91%
649

35.79%
427

50.34%
597

34.65%
412

25.86%
308

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

1)HOW OFTEN?: | use thisoften [ 1) HOW OFTEN?: | sometimes use this.

1) HOW OFTEN?: | rarely use this. [ 1)HOW OFTEN?: | don't know if I've used this or N/A.

@ 2) SATISFACTION: | am very satisfied with this.
2) SATISFACTION: | am somewhat satisfied with this.

@ 2) SATISFACTION: | am not at all satisfied with this.

3) IMPORTANCE: Thisis very important to me.

@ 3) IMPORTANCE: Thisis somewhat important to me.

@ 3) IMPORTANCE: Thisisnot at all important to me.

1)HOW
OFTEN?:
| don't
know if
I've
used
this or
N/A.

18.70%
224

12.61%
151

19.87%
236

20.55%
245

23.94%
283

14.17%
169

35.41%
420

17.07%
203

12.85%
153

2)
SATISFACTION:
lamvery
satisfied with
this.

31.80%
381

36.76%
440

27.19%
323

29.11%
347

24.11%
285

45.01%
537

25.63%
304

35.74%
425

42.82%
510

2)
SATISFACTION:
| am somew hat
satisfied with
this.

39.40%
472

37.68%
451

35.10%
417

34.82%
415

36.38%
430

28.42%
339

27.32%
324

35.66%
424

31.23%
372

21/88

2)
SATISFACTION:
I am not at all
satisfied with
this.

22.29%
267

19.21%
230

28.96%
344

26.93%
321

29.36%
347

19.61%
234

35.92%
426

21.70%
258

19.98%
238

3)
IMPORTANCE:
This is very
important to
me.

59.77%
716

55.89%
669

52.95%
629

46.56%
555

40.86%
483

59.26%
707

47.55%
564

49.62%
590

67.84%
808

3)
IMPORTANCE:
This is

somew hat
important to
me.

20.70%
248

25.15%
301

22.73%
270

27.85%
332

29.86%
353

19.53%
233

18.47%
219

25.40%
302

13.94%
166

3)
IMPORTANCE:
This is not at
all important
to me.

13.27%
159

13.20%
158

17.93%
213

18.79%
224

21.91%
259

14.75%
176

25.46%
302

18.76%
223

13.35%
159

Total
Respondents

3,426

3,436

3,368

3,366

3,321

3,412

3,312

3,397

3,433
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Library 13.24% 18.89% 43.93% 22.77% 30.94% 33.81% 26.73% 49.41% 24.87% 19.31%
Reserve 157 224 521 270 367 401 317 586 295 229 3,367
Bookstore 23.57% 30.96% 29.95% 14.35% 41.28% 33.22% 19.21% 60.23% 19.88% 14.01%

281 369 357 171 492 396 229 718 237 167 3,417
Health 8.68% 10.78% 51.56% 27.38% 28.14% 32.86% 29.99% 48.69% 21.99% 21.82%
Services 103 128 612 325 334 390 356 578 261 259 3,346
Academic 11.35% 16.32% 44.58% 25.74% 28.68% 36.08% 25.65% 53.41% 20.35% 18.76%
Transfer 135 194 530 306 341 429 305 635 242 223 3,340
Evaluation
Assessment 10.29% 20.15% 47.89% 19.73% 33.98% 33.81% 22.68% 50.93% 24.28% 17.20%
Center 122 239 568 234 403 401 269 604 288 204 3,332

22/88
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Q8 Which student services would you like
to see added to the Palmdale Center?

Answered: 595 Skipped: 635

Answer Choices Responses
1) 100%
2) 54.12%
3) 37.31%
# 1)

1 LIBRARY RESEARCH

2 ACADEMIC TUTORING

3 BOOKSTORE

4 COMPUTER LAB

5 SNACK STORE

6 FINANCIAL AID

7 BOOKSTORE

8 NOT SURE

9 SLEEPING LOUNGE

10 HEALTH SERVICES

11 MORE MATH TUTORING

12 MATH

13 OFFICE FOR STUDENTS W/DISABILITIES

14 LIBRARY RESEARCH

15 MORE LIBRARY RESERVE

16 ACADEMIC COUNSELING

17 FINACIAL AID

18 COUNSELING

19 YES OR LOVE

20 GOOD ELEVATOR

21 BOOKSTORE

23/88

Date

11/13/2013 12:56 PM

11/13/2013 11:02 AM

11/13/2013 10:55 AM

11/13/2013 10:16 AM

11/12/2013 6:54 PM

11/12/2013 6:51 PM

11/12/2013 6:33 PM

11/12/2013 6:31 PM

11/12/2013 6:23 PM

11/12/2013 6:19 PM

11/12/2013 6:18 PM

11/12/2013 6:16 PM

11/12/2013 6:14 PM

11/12/2013 6:12 PM

11/12/2013 6:03 PM

11/12/2013 6:00 PM

11/12/2013 5:54 PM

11/12/2013 5:50 PM

11/12/2013 5:47 PM

11/12/2013 4:45 PM

11/12/2013 4:35 PM

595

322

222
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CAFATERIA

FINACIAL AID

TUTORING

CHILD CARE

EVERYTHING

COMPUTER LAB

CLEAN RESTROOM

DSPS

N/A

I'M NOT SURE

TUTORING

BOOKSTORE

FINACIAL AID

FINANCIAL AID

BOOKSTORE

FINACIAL AID AVAILABLE FOR HOURS PER WEEK

ENGLISH

EXTENDED LIBRARY HOURS

BOOKSTORE

MORE TUTORING

BETTER PARKING

NEED MORE FINANCIAL AID DAYS AND TIMES & PEOPLE

HEALTH SERVICES

GAME ARCADE

FINANCIAL AID

MORE EATING AREA

TUTORING HOURS ENDED

CAFETERIA

TUTORING

EXTENDED LIBRARY HOURS

MORE COMPUTERS

24/88

11/12/2013 4:33 PM
11/12/2013 4:29 PM
11/12/2013 4:23 PM
11/12/2013 4:21 PM
11/12/2013 4:19 PM
11/12/2013 4:18 PM
11/12/2013 4:12 PM
11/12/2013 4:09 PM
11/12/2013 1:24 PM
11/12/2013 1:20 PM
11/12/2013 1:18 PM
11/12/2013 1:05 PM
11/12/2013 12:03 PM
11/12/2013 11:37 AM
11/12/2013 11:35 AM
11/12/2013 11:33 AM
11/12/2013 11:10 AM
11/8/2013 1:43 PM
11/8/2013 1:40 PM
11/8/2013 1:13 PM
11/8/2013 11:14 AM
11/8/2013 10:39 AM
11/7/2013 7:19 PM
11/7/2013 6:42 PM
11/7/2013 6:11 PM
11/7/2013 3:52 PM
11/7/2013 3:27 PM
11/7/2013 3:23 PM
11/7/2013 3:22 PM
11/7/2013 3:17 PM

11/7/2013 3:09 PM
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60
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62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

MAYBE A PLACE FOR FOOD?

BOOKSTORE

NONE

N/A

ATM

MORE BOOKS IN THE LIBRARY

FINANCIAL AID

BOOKSTORE

TUTORING IN ANATOMY

LATER COMPUTER LAB HOURS

BOOK STORE

LIBRARY

NONE THAT CAN THINK OF

STUDENT LOUNGE

BOOKSTORE

BOOKSTORE

BOOKSTORE

CALWORKS

FINANCIAL AID

INTERNATIONAL STUDIES

TUTORING

LIBRARY

HEALTH SERVICES

A GYM

PERSONAL

STUDENT CAFE

ACADEMIC TRANSFER ADVISING

SATISFIED WITH CURRENT CONDITIONS

ACADEMIC TRANSFER EVALUATION

BUS FOR STUDENTS

WIDER VARIETY OF CLASSES

25/88

11/7/2013 3:05 PM

11/7/2013 2:50 PM

11/7/2013 2:39 PM

11/7/2013 2:37 PM

11/7/2013 2:33 PM

11/7/2013 2:03 PM

11/7/2013 2:02 PM

11/7/2013 2:01 PM

11/7/2013 1:58 PM

11/7/2013 1:49 PM

11/7/2013 1:47 PM

11/7/2013 1:26 PM

11/7/2013 1:23 PM

11/7/2013 1:10 PM

11/7/2013 1:02 PM

11/7/2013 12:55 PM

11/7/2013 12:54 PM

11/7/2013 12:50 PM

11/7/2013 12:20 PM

11/7/2013 12:18 PM

11/7/2013 12:17 PM

11/7/2013 12:13 PM

11/7/2013 12:12 PM

11/7/2013 12:06 PM

11/7/2013 12:02 PM

11/7/2013 12:00 PM

11/7/2013 11:43 AM

11/7/2013 11:40 AM

11/7/2013 11:36 AM

11/7/2013 11:34 AM

11/7/2013 11:33 AM



84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99
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101

102
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106

107

108

109

110

112

113

114
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HEALTH SERVICES

FINANCIAL AID

STUDENTS WITH DISABILITIES

BOOKSTORE

BOOKSTORE

FINANCIAL AID

CAFETERIA

BOOKSTORE

EXTRA LIBRARY RESOURCE DAYS

ACADEMIC TUTORING

STORE

BOOKSTORE

ACADEMIC

HEALTH SERVICES

TUTORING FOR ENGLISH ON TUESDAY AND THURSDAY

FINANCIAL AID

WRITING CENTER

HEALTH SERVICES

MOER TUTORING

BOOKSTORE

ANY

NOT SURE

FINANCIAL AIDE

ATM MACHINE

MATH TUTORING

NO PINION AT THIS TIME

NOT SURE

BOOKSTORE

FINANCIAL AID

BOOKSTORE

FINANCIAL AID

26/88

11/7/2013 11:28 AM

11/7/2013 11:26 AM

11/7/2013 11:24 AM

11/7/2013 11:21 AM

11/7/2013 11:18 AM

11/7/2013 11:13 AM

11/7/2013 10:49 AM

11/7/2013 10:46 AM

11/7/2013 10:44 AM

11/7/2013 10:41 AM

11/7/2013 9:58 AM

11/7/2013 9:55 AM

11/7/2013 9:53 AM

11/7/2013 9:50 AM

11/7/2013 9:48 AM

11/7/2013 9:46 AM

11/7/2013 9:41 AM

11/7/2013 9:31 AM

11/7/2013 9:18 AM

11/7/2013 9:16 AM

11/7/2013 9:13 AM

11/7/2013 9:11 AM

11/6/2013 3:20 PM

11/6/2013 3:10 PM

11/6/2013 3:07 PM

11/6/2013 3:00 PM

11/6/2013 2:43 PM

11/6/2013 2:42 PM

11/6/2013 2:32 PM

11/6/2013 1:38 PM

11/6/2013 1:24 PM
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125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

LIBRARY

EVERYTHING LANCASTER HAS

TRANSFER CENTER

CASHIER

COUNSELING

MORE CLASSES

FINANCIAL AID

| DON'T KNOW

FINACIAL AID DEPT.

TRANSFER EVALUATION

FINANCIAL AID

CAREER CENTER

LIBRARY

COMPUTER LAB

MATH TUTORING

NOT SURE

MORE CLASSES

HIGHER ONE ATM

ACTIVITIES FOR STUDENTS

CASHIER

BOOKSTORE

CLEANER RESTROOM

FINANCIAL AID FULL TIME

LIBRARY RESEARCH

FINANCIAL AID

CALWORKS

BOOK STORE

ATM MACHINE

ADMISSION

HEALTH SERVICE

COMPUTER LAB

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

27/88

11/6/2013 1:17 PM

11/6/2013 1:00 PM

11/6/2013 11:37 AM

11/6/2013 11:29 AM

11/6/2013 11:20 AM

11/6/2013 11:16 AM

11/6/2013 11:13 AM

11/6/2013 11:09 AM

11/6/2013 11:06 AM

11/6/2013 10:37 AM

11/6/2013 10:25 AM

11/6/2013 10:14 AM

11/5/2013 7:44 PM

11/5/2013 7:41 PM

11/5/2013 7:39 PM

11/5/2013 7:36 PM

11/5/2013 7:33 PM

11/5/2013 7:28 PM

11/5/2013 7:26 PM

11/5/2013 7:21 PM

11/5/2013 7:18 PM

11/5/2013 7:07 PM

11/5/2013 6:59 PM

11/5/2013 6:55 PM

11/5/2013 6:51 PM

11/5/2013 6:46 PM

11/5/2013 6:37 PM

11/5/2013 6:34 PM

11/5/2013 6:28 PM

11/5/2013 6:25 PM

11/5/2013 6:11 PM
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161

162
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164
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167

168

169

170

171

172

173

174

175

176
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LIBRARY RESERVE
BOOK STORE
FINANCIAL AID
WATEVER

FINANCIAL AID

MORE PARKING
BIGGER COMPUTER LAB
MORE CLASSES
ASSESSMENT CENTER
MORE WORKSHOP
DONT KNOW

HEALTH SERVICES
FINANCIAL AID

libary services
FINANCIAL AID
FINANCIAL AID
COUNSELING

NOT SURE
COUNSELORS

MORE TECH CLASSES
CAFETERIA

tutroing

MORE CLASS

CHILD CARE
transportation from lancaster campus
LIBRARY

more financial aid

clubs

conseling

libary services

more financial aid!

28/88

11/5/2013 5:48 PM

11/5/2013 5:44 PM

11/5/2013 5:31 PM

11/5/2013 5:26 PM

11/5/2013 5:25 PM

11/5/2013 5:23 PM

11/5/2013 5:23 PM

11/5/2013 5:18 PM

11/5/2013 5:17 PM

11/5/2013 5:15 PM

11/5/2013 5:14 PM

11/5/2013 5:12 PM

11/5/2013 5:10 PM

11/5/2013 5:09 PM

11/5/2013 5:09 PM

11/5/2013 5:07 PM

11/5/2013 5:02 PM

11/5/2013 5:01 PM

11/5/2013 5:00 PM

11/5/2013 4:51 PM

11/5/2013 4:47 PM

11/5/2013 4:43 PM

11/5/2013 4:40 PM

11/5/2013 4:39 PM

11/5/2013 4:38 PM

11/5/2013 4:36 PM

11/5/2013 4:33 PM

11/5/2013 4:29 PM

11/5/2013 4:26 PM

11/5/2013 4:19 PM

11/5/2013 4:15 PM
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200

201

202

203

204

205

206

207
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BOOK STORE

parking lines

CALWORK OFFICE

LIBRARY

BETTER STUDENT LOUNGE
HIGHER ONE ATM
FINANCIAL AID

HEALTH SERVICES
SCHEDULE OF APPT W/ COUNSELOR
CAFETERIA

FINACIAL AID FULL TIME
ACADEMIC COUNSELING
CAFETERIA

LIBRARY RESERVE

BOOK STORE

BETTER COUNSELING

CAL WORKS

BIGGER RESERVE LIBRARY
BOOKSTORE

DON'T COME HER OFTEN
CALWORKS

N/A

BIGGER, MORE COMFORTABLE STUDENT LOUNGE
FAFSA 3 TIMES WEEK
BIOLOGY 101

BOOKSTORE

COMPUTER LAB

CASHIER

HEALTH CENTER
BOOKSTORE

NONE

29/88

11/5/2013 4:02 PM
11/5/2013 3:59 PM
11/5/2013 3:59 PM
11/5/2013 3:54 PM
11/5/2013 3:53 PM
11/5/2013 3:46 PM
11/5/2013 3:22 PM
11/5/2013 3:22 PM
11/5/2013 3:19 PM
11/5/2013 3:17 PM
11/5/2013 3:14 PM
11/5/2013 3:04 PM
11/5/2013 2:58 PM
11/5/2013 2:50 PM
11/5/2013 2:50 PM
11/5/2013 2:46 PM
11/5/2013 2:44 PM
11/5/2013 2:37 PM
11/5/2013 12:42 PM
11/5/2013 12:36 PM
11/5/2013 12:24 PM
11/5/2013 12:17 PM
11/5/2013 12:15 PM
11/5/2013 11:56 AM
11/5/2013 11:52 AM
11/5/2013 11:48 AM
11/5/2013 11:48 AM
11/5/2013 11:44 AM
11/5/2013 11:41 AM
11/5/2013 11:38 AM

11/5/2013 11:31 AM
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231

232

233

234

235

236

237

238
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BETTER STUDENT LOUNGE

FINANCIAL AID

MORE HELP TUTORING

FINANCIAL AID

HEALTH SERVICES

BOOKSTORE

HEALTH SERVICES

TUTORING FOR MORE SUBJECTS

BOOKSTORE

LONGER LIBRARY HOURS

BOOKSTORE

LIBRARY WOKRSHOP

I'M OKAY WITH CURRENT SERVICES

HEALTH SERVICES

FINANCIAL AID

COMPUTER LAB

MORE LIBRARY HOURS

N/A

N/A

YOU HAVE ENGLISH

TUTORS

FINANCIAL AID OFFICE

BOOKSTORE

LONGER BOOKSTORE HOURS

MORE JOB OPPORTUNITIES

LIBRARY

LUNCH

N/A

ATM

ACTUAL LEARNING CENTER

Financial Aid

30/88

11/5/2013 11:27 AM

11/5/2013 11:23 AM

11/5/2013 11:21 AM

11/5/2013 11:18 AM

11/5/2013 11:18 AM

11/5/2013 11:15 AM

11/5/2013 11:14 AM

11/5/2013 11:13 AM

11/5/2013 11:04 AM

11/5/2013 10:58 AM

11/5/2013 10:56 AM

11/5/2013 10:54 AM

11/5/2013 10:46 AM

11/5/2013 10:44 AM

11/5/2013 10:41 AM

11/5/2013 10:40 AM

11/5/2013 10:35 AM

11/5/2013 10:30 AM

11/5/2013 10:26 AM

11/5/2013 10:10 AM

11/5/2013 9:50 AM

11/5/2013 9:48 AM

11/5/2013 9:43 AM

11/5/2013 9:38 AM

11/5/2013 9:36 AM

11/5/2013 9:15 AM

11/5/2013 9:12 AM

11/5/2013 8:55 AM

11/5/2013 8:37 AM

11/5/2013 8:34 AM

11/4/2013 6:58 PM



239

240

241

242
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250
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252

253

254

255

256

257

258

259

260

261

262

263

264

265

266

267

268

269

Cafe
Computer Lab?
Bookstore

SNACK ROOM

THE SAME THATS ON THE LANCASTER CAMPUS

FINACIAL AID

IM NOT SURE

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

| DONT USE VERY MANY AND DONT SEE THE NEED FOR MORE PERSONALLY

N/A

BOOKSTORE

BOOKSTORE

CAL WORKS

HEALTH SERVICES

ACADEMIC TRANSFER EVALUATION

BOOKSTORE

CAL WORKS

LIBRARY RESEARCH

ASSESSMENT CENTER

BETTER TUTORING HOURS

BOOKSTORE

CHILD CARE

PM MATH TUTORING

BIGGER LIBRARY

ASSESMENT CENTER

CAL WORKS

FINACIAL AID MORE OFTEN

FOOD LOCATIONS

MENTAL HEALTH

FINACIAL AID MORE OFTEN

HOME TUTORING

KEY CLUB

31/88

11/4/2013 6:47 PM

11/4/2013 6:36 PM

11/4/2013 6:17 PM

11/4/2013 5:28 PM

11/4/2013 5:02 PM

11/4/2013 4:54 PM

11/4/2013 4:43 PM

11/4/2013 4:40 PM

11/4/2013 4:36 PM

11/4/2013 4:34 PM

11/4/2013 4:28 PM

11/4/2013 4:23 PM

11/4/2013 4:13 PM

11/4/2013 12:07 PM

11/4/2013 12:00 PM

11/4/2013 11:57 AM

11/4/2013 11:55 AM

11/4/2013 11:49 AM

11/4/2013 11:47 AM

11/4/2013 11:43 AM

11/4/2013 11:40 AM

11/4/2013 11:37 AM

11/4/2013 11:34 AM

11/4/2013 11:30 AM

11/4/2013 11:28 AM

11/4/2013 11:22 AM

11/4/2013 11:21 AM

11/4/2013 11:19 AM

11/4/2013 11:16 AM

11/4/2013 11:14 AM

11/4/2013 10:26 AM
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272
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277
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281

282

283

284

285

286

287

288

289

290

291

292

293

294

295

296

297

298

299

300

KEY CLUB
subway
BOOKSTORE

ALL CLASS

ACADEMIC TRANSFER EVALUATION

SECURITY

LIBRARY RESERVE

MORE COMPUTER LABS

BOOKSTORE

ASSESSMENT CENTER

N/A

RESEARCH TUTORING

LIBRARY RESERVE

F

MATH

MORE CLASSES

CAFETERIA

| DON'T KNOW

WORKOUT ROOM

DONT KNOW

BOOKSTORE

FINACIAL AID

LEARNING CENTER

N/A

FINACIAL AID

LIBRARY RESEARCH

BOOKSTORE

MORE COUNSELING

FAFSA

FINANCIAL AID

N/A

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

32/88

11/4/2013 10:25 AM

11/4/2013 10:05 AM

11/1/2013 4:02 PM

11/1/2013 4:00 PM

11/1/2013 3:56 PM

11/1/2013 3:37 PM

11/1/2013 3:33 PM

11/1/2013 3:29 PM

11/1/2013 3:23 PM

11/1/2013 3:20 PM

11/1/2013 3:18 PM

11/1/2013 3:15 PM

11/1/2013 3:10 PM

11/1/2013 3:06 PM

11/1/2013 3:05 PM

11/1/2013 3:02 PM

11/1/2013 3:00 PM

11/1/2013 2:58 PM

11/1/2013 2:56 PM

11/1/2013 2:54 PM

11/1/2013 2:51 PM

11/1/2013 2:50 PM

11/1/2013 2:48 PM

11/1/2013 2:40 PM

11/1/2013 2:38 PM

11/1/2013 2:34 PM

11/1/2013 2:13 PM

11/1/2013 2:12 PM

11/1/2013 2:06 PM

11/1/2013 1:41 PM

11/1/2013 12:13 PM
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COMPUTER LAB

LIBRARY

FINACIAL AID

ACADEMIC TRANSFER EVALUATION

OFFICE FOR STUDENTS W/DISABILITIES

ACADEMIC ADVISING

N/A

LARGER LIBRARY

TRANSFER EVALUATION

BETTER HOURS

CAFTERIA

FINANCIAL AID

TRANSFER

COMPUTER LAB

ASSESSMENT CENTER

STATISTICE TUTORING LATE

BOOKSTORE

BOOKSTORE

LEARNING CENTER

MATH TUTORING

LONGER TUTORING HOURS

BOOKSTORE

FINANCIAL AID

BOOKSTORE

COUNSELOR

LIBRARY

MORE ASSISTANCE WITH FINANCIAL AID AND SERVICES ONLINE

BOOKSTORE

COMPUTER LAB

FINANCIAL AID

BOOKSTORE

33/88

11/1/2013 12:00 PM

11/1/2013 11:58 AM

11/1/2013 11:56 AM

11/1/2013 11:52 AM

11/1/2013 11:49 AM

11/1/2013 11:25 AM

11/1/2013 11:22 AM

11/1/2013 11:19 AM

11/1/2013 11:14 AM

10/31/2013 7:50 PM

10/31/2013 7:38 PM

10/31/2013 7:21 PM

10/31/2013 7:16 PM

10/31/2013 7:12 PM

10/31/2013 7:04 PM

10/31/2013 6:53 PM

10/31/2013 6:48 PM

10/31/2013 6:46 PM

10/31/2013 6:43 PM

10/31/2013 6:34 PM

10/31/2013 6:32 PM

10/31/2013 5:30 PM

10/31/2013 5:28 PM

10/31/2013 5:23 PM

10/31/2013 4:36 PM

10/31/2013 4:25 PM

10/31/2013 3:53 PM

10/31/2013 3:46 PM

10/31/2013 3:46 PM

10/31/2013 3:42 PM

10/31/2013 3:41 PM



332

333

334

335

336

337

338

339
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341

342

343

344

345

346

347

348

349

350

351

352

353

354

355

356

357

358

359

360

361

362

BOOKSTORE

BOOKSTORE OPEN ALL SEMESTER

FINANCIAL AID

LEARNING CENTER

HAVE NO IDEA

COFFEE MACHINE

FINACIAL AID

N/A

FINACIAL AID MORE OFTEN

cafeteria

BIGGER LOUNGE

HEALTH CENTER

FINANCIAL AID

FINANCIAL AID

CALWORK

DANCE CLASS

BIGGER STUDENT LOUNGE

BOOKSTORE

LIBRARY

| HAVE NO IDEA

CAFETERIA

FINANCIAL AID

PERMANENT FINANCIAL AID

FINANCIAL AID

MORE OSD

FINANCIALN AID

BOOKSTORE

ACADEMIC TRANSFER

FINANCIAL AIDE OFFICE

N/A

SATURDAY COUNSELING

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

34 /88

10/31/2013 3:39 PM

10/31/2013 3:37 PM

10/31/2013 3:33 PM

10/31/2013 3:31 PM

10/31/2013 3:25 PM

10/31/2013 3:25 PM

10/31/2013 3:23 PM

10/31/2013 3:22 PM

10/31/2013 3:20 PM

10/31/2013 3:19 PM

10/31/2013 3:13 PM

10/31/2013 3:13 PM

10/31/2013 3:09 PM

10/31/2013 3:08 PM

10/31/2013 3:04 PM

10/31/2013 3:03 PM

10/31/2013 2:56 PM

10/31/2013 2:52 PM

10/31/2013 2:49 PM

10/31/2013 2:43 PM

10/31/2013 2:40 PM

10/31/2013 2:38 PM

10/31/2013 2:33 PM

10/31/2013 2:32 PM

10/31/2013 2:31 PM

10/31/2013 2:28 PM

10/31/2013 2:27 PM

10/31/2013 2:24 PM

10/31/2013 2:23 PM

10/31/2013 2:21 PM

10/31/2013 2:20 PM
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385

386

387

388

389

390

391

392

393
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CLOWNS

NONE

WEEKEND TUTORING

N/A

FINACIAL AID

COMPUTER LAB

COMPUTER LAB GRAPHIC DESIGN

FINANCIAL AID

CHILD CARE CENTER

STUDENT LOUNGE

BOOKSTORE

CASHIER

ATM

N/A

ADVERTISING YOUR SERVICES

FINANCIAL AID

I AM NOT REALLY SURE

LIBRARY

FINANCIAL AID

I M NOT REALLY SURE

NONE

FINACIAL AID MORE OFTEN

CAFETERIA

CAFETERIA

MORE CLASSES

STARBUCKS COFFEE SHOP

BOOK STORE

BOOKSTORE

MORE LIBRARY RESERVE

BOOK STORE

OFFICE FOR STUDENTS WITH DISABILITIES

35/88

10/31/2013 2:20 PM

10/31/2013 2:19 PM

10/31/2013 2:18 PM

10/31/2013 2:17 PM

10/31/2013 2:15 PM

10/31/2013 2:14 PM

10/31/2013 2:13 PM

10/31/2013 2:10 PM

10/31/2013 2:06 PM

10/31/2013 2:06 PM

10/31/2013 2:02 PM

10/31/2013 1:55 PM

10/31/2013 1:54 PM

10/31/2013 1:53 PM

10/31/2013 1:52 PM

10/31/2013 1:48 PM

10/31/2013 1:47 PM

10/31/2013 1:43 PM

10/31/2013 1:42 PM

10/31/2013 1:41 PM

10/31/2013 1:40 PM

10/31/2013 1:38 PM

10/31/2013 1:34 PM

10/31/2013 1:32 PM

10/31/2013 1:30 PM

10/31/2013 1:28 PM

10/31/2013 1:25 PM

10/31/2013 1:22 PM

10/31/2013 1:19 PM

10/31/2013 1:19 PM

10/31/2013 1:15 PM
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409

410

411

412

413

414

415

416

417

418

419

420

421

422

423

424

J

ACADEMIC TRANSFER

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

AFTER 17 YEARS OF NO SCHOOL AND FINALLY COMING BACK | WOULDN'T KNOW

LIBRARY

LIBRARY RESEARCH

LIBRARY

ANY

N/A

BOOKSTORE

MORE LIBRARY RESERVE

FINANCIAL AID

BOOKSTORE

HIGHER ONE ATM

FINANCIAL AID

FINACIAL AID

LIBRARY

FOOD VENDERS

DAYCARE

FINACIAL AID

N/A

FINANCIAL AID

EOPS

FINANCIAL AID

BIGGER STUDENT LOUNGE

FINANCIAL AID

CAFETERIA

COMPUTER LAB

FINANCIAL AID

LOUNGE

N/A

LEARNING CENTER

36/88

10/31/2013 1:14 PM

10/31/2013 1:11 PM

10/31/2013 1:10 PM

10/31/2013 1:07 PM

10/31/2013 12:55 PM

10/31/2013 12:53 PM

10/31/2013 12:49 PM

10/31/2013 12:46 PM

10/31/2013 12:44 PM

10/31/2013 12:43 PM

10/31/2013 12:40 PM

10/31/2013 12:37 PM

10/31/2013 12:36 PM

10/31/2013 12:35 PM

10/31/2013 12:34 PM

10/31/2013 12:31 PM

10/31/2013 12:28 PM

10/31/2013 12:27 PM

10/31/2013 12:25 PM

10/31/2013 12:25 PM

10/31/2013 12:23 PM

10/31/2013 12:16 PM

10/31/2013 12:11 PM

10/31/2013 11:56 AM

10/31/2013 11:49 AM

10/31/2013 11:47 AM

10/31/2013 11:46 AM

10/31/2013 11:15 AM

10/31/2013 11:12 AM

10/31/2013 11:09 AM

10/31/2013 10:58 AM
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CAFETERIA

LIBRARY

CAFETERIA

COFFEE DISPENSER

MATH TUTORING
TUTORING

BETTER BOOKSTORE
FINANCIAL AIDE OFFICE
BOOKSTORE

BOKOSTORE

dont care | am graduating, too late!
J

FINANCIAL AID

N/A

FASFA

LIBRARY

FINANCIAL AID
BOOKSTORE

BOOKSTORE

BOOKSTORE

BETTER STUDENT LOUNGE
COUNSELING BY APPOINMENTS
LIBRARY RESERVE
RADIOLOGY

BOOKSTORE

DAILY FINANCIAL AID

TV IN LOUNGE

FREE PARKING

FREE BOOKS

CALWORKS

EOPS COUNSELING

37/88

10/31/2013 10:48 AM

10/31/2013 10:44 AM

10/31/2013 10:37 AM

10/31/2013 10:32 AM

10/31/2013 10:28 AM

10/31/2013 10:22 AM

10/31/2013 10:22 AM

10/31/2013 10:16 AM

10/31/2013 10:09 AM

10/30/2013 1:14 PM

10/30/2013 1:09 PM

10/30/2013 1:00 PM

10/30/2013 12:57 PM

10/30/2013 12:49 PM

10/30/2013 12:49 PM

10/30/2013 12:43 PM

10/30/2013 12:37 PM

10/30/2013 12:34 PM

10/30/2013 12:24 PM

10/30/2013 12:10 PM

10/30/2013 12:06 PM

10/30/2013 11:46 AM

10/30/2013 11:38 AM

10/30/2013 11:38 AM

10/30/2013 11:30 AM

10/30/2013 11:24 AM

10/30/2013 11:11 AM

10/30/2013 10:54 AM

10/30/2013 10:33 AM

10/30/2013 10:22 AM

10/30/2013 10:09 AM
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LIBRARY

NONE

LEARNING CENTER WORKSHOP
FINANCIAL AID

N/A

COMPUTER LAB

N/A

BETTER ACADEMIC ADVISING
FINACIAL AID

LIBRARY RESEARCH
COMPUTER LAB

MORE CLASSES

Cafateria

Bookstore

Book Store

Cashier

Cal Works Center

Sign Language tutor

COFFEE

OUTDOOR PLUGS

DOES NOT MATTER-DIRECTOR WILL TAKE AWAY!
LIBRARY REASERCH

FINACIAL AID

COUNSELING APPOINTMENTS
CAFETERIA

TUTORING

OFFICE FOR STUDENTS W/DISABILITIES
ACADEMIC ADVISING

FINACIAL AID

BOOKSTORE

BOOK STORE

38/88

10/30/2013 10:06 AM

10/30/2013 9:59 AM

10/30/2013 9:56 AM

10/30/2013 9:44 AM

10/30/2013 9:36 AM

10/30/2013 9:21 AM

10/30/2013 9:19 AM

10/30/2013 9:13 AM

10/30/2013 9:10 AM

10/30/2013 9:06 AM

10/30/2013 9:03 AM

10/30/2013 9:03 AM

10/29/2013 7:56 PM

10/29/2013 7:50 PM

10/29/2013 7:46 PM

10/29/2013 7:35 PM

10/29/2013 7:29 PM

10/29/2013 6:56 PM

10/29/2013 6:50 PM

10/29/2013 3:46 PM

10/29/2013 3:40 PM

10/29/2013 3:22 PM

10/29/2013 3:18 PM

10/29/2013 2:59 PM

10/29/2013 2:55 PM

10/29/2013 2:48 PM

10/29/2013 2:39 PM

10/29/2013 2:33 PM

10/29/2013 2:24 PM

10/29/2013 2:19 PM

10/29/2013 2:16 PM
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P.E.

MORE LIBRARY RESERVE
MORE LIBRARY RESERVE
FINACIAL AID

LIBRARY

HIGHER ONE ATM

longer library reserve hours
academic advising

OFFICE FOR STUDENTS W/DISABILITIES
N/A

CAFETERIA

CAFETERIA

N/A

| DON'T KNOW YET

library

everything seemsto be here
TRANSPORTATION
FINANCIAL AID

MORE TUTORING

SCHEDULING OF APPT. W/COUNSELORS.

N/A

osd

NOT SURE

ACADEMIC TRANSFER EVALUATION
BOOKSTORE

FINANCIAL AIDE

FINANCIAL AID

COMPUTER LAB

health services

cashier

computer lab

39/88

10/29/2013 2:05 PM

10/29/2013 2:01 PM

10/29/2013 1:57 PM

10/29/2013 1:54 PM

10/29/2013 1:01 PM

10/29/2013 12:55 PM

10/29/2013 12:55 PM

10/29/2013 12:44 PM

10/29/2013 12:40 PM

10/29/2013 12:29 PM

10/29/2013 12:26 PM

10/29/2013 12:24 PM

10/29/2013 12:20 PM

10/29/2013 12:19 PM

10/29/2013 12:15 PM

10/29/2013 12:11 PM

10/29/2013 11:44 AM

10/29/2013 11:26 AM

10/29/2013 11:25 AM

10/29/2013 11:20 AM

10/29/2013 11:15 AM

10/29/2013 10:59 AM

10/29/2013 10:53 AM

10/29/2013 10:34 AM

10/29/2013 10:25 AM

10/29/2013 10:25 AM

10/29/2013 10:22 AM

10/29/2013 10:16 AM

10/29/2013 10:08 AM

10/29/2013 9:49 AM

10/29/2013 9:43 AM
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BOOKSTORE

can't think of any that should be added

BOOKSTORE
TRANSFER CENTER
CONSULERS
ASSESSMENT CENTER
FREE FOOD

BOOK STORE

BOOK STORE

NONE

BOOK STORE
BOOKSTORE
FINANCIAL AID

LOAN WORKSHOP
FINANCIAL AID
FINANCIAL AID
ASSESSMENT CENTER
TUTORING FOR CHILD CARE 101
longer reserved library
VENDING

FINANCIAL AID

NONE THAT | CAN THINK OF
ASSESSMENT CENTER
ACADEMIC TRANSFER
FINANCIAL AID
FINANCIAL AID

NONE

BOOKSTORE
BOOKSTORE

BETTER ELEVATOR

CAFETERIA

40/88

10/29/2013 9:42 AM

10/29/2013 9:32 AM

10/29/2013 9:13 AM

10/29/2013 8:51 AM

10/28/2013 2:36 PM

10/28/2013 2:36 PM

10/28/2013 2:33 PM

10/28/2013 2:26 PM

10/28/2013 2:20 PM

10/28/2013 2:07 PM

10/28/2013 2:05 PM

10/28/2013 1:23 PM

10/28/2013 1:15 PM

10/28/2013 12:55 PM

10/28/2013 12:52 PM

10/28/2013 12:35 PM

10/28/2013 12:34 PM

10/28/2013 12:14 PM

10/28/2013 12:14 PM

10/28/2013 12:00 PM

10/28/2013 11:49 AM

10/28/2013 11:39 AM

10/28/2013 11:34 AM

10/28/2013 11:27 AM

10/28/2013 11:21 AM

10/28/2013 11:16 AM

10/28/2013 10:39 AM

10/28/2013 10:17 AM

10/28/2013 10:01 AM

10/25/2013 3:56 PM

10/25/2013 3:44 PM
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FINANCIAL AIDE

COFFEE DISPENSER

FINANCIAL AIDE

STUDENT LOUNGE

BOOKSTORE

SUBWAY

CAREER CENTER

NONE IN MIND

BOOKSTORE

CHILD CARE OPTIONS

| THINK ALL SERVICES OFFERED ARE FINE

WELL, | DIDN'T REALLY KNOW WE HAD ANY SERVICES AVAILABLE HERE AT AVC

N/A

MORE TUTORING

BOOKSTORE

BOOKSTORE

BOOKSTORE

FINANCIAL AIDE

FINANCIAL AIDE OFFICE

N/A

COUNSELING

MORE SECURITY

BOOKSTORE

EOPS

L

FINANCIAL AIDE

FINANCIAL AIDE

FINACIAL AID

ACADEMIC TRANSFER

BOOKSTORE

Sushi Bar

41/88

10/25/2013 3:26 PM

10/25/2013 3:23 PM

10/25/2013 3:15 PM

10/25/2013 2:58 PM

10/25/2013 2:56 PM

10/25/2013 2:29 PM

10/25/2013 2:27 PM

10/25/2013 2:24 PM

10/25/2013 2:19 PM

10/25/2013 2:16 PM

10/25/2013 1:08 PM

10/25/2013 1:05 PM

10/25/2013 1:03 PM

10/25/2013 12:57 PM

10/25/2013 12:55 PM

10/25/2013 12:52 PM

10/25/2013 12:49 PM

10/25/2013 12:46 PM

10/25/2013 12:38 PM

10/25/2013 12:34 PM

10/25/2013 12:28 PM

10/25/2013 12:18 PM

10/25/2013 12:15 PM

10/25/2013 12:10 PM

10/25/2013 12:04 PM

10/25/2013 11:50 AM

10/25/2013 11:46 AM

10/25/2013 11:44 AM

10/25/2013 11:41 AM

10/25/2013 11:32 AM

10/25/2013 11:27 AM
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ATM

LIBRARY

BOOKSTORE

FINACIAL AID MORE OFTEN
CRIMINAL JUSTICE

MORE CLLASSES
bOOKSTORE

| DONT KNOW NOT FAMILIAR WITH THIS CAMPUS
FINACIAL AID

EOPS

HEALTH SERVICE

LIBRARY

LIBRARY RESERVE
STUDENT LOUNGE
BOOKSTORE

HIGHER ONE ATM

2)

FINANCIAL AID

ACADEMIC TUTORING
SLEEPING LOUNGE
SLEEPING LOUNGE
BOOKSTORE

STUDENT LOUNGE

GONE ROOM
ANTHROPOLOGY TUTOR NOT DURING MATH CLASS HOURS
BOOKSTORE

LIBRARY

WIDER WALK WAY

PATIO AREA

NEW INSTRUCTOS

MATH

42/88

10/25/2013 10:56 AM

10/25/2013 10:50 AM

10/25/2013 10:44 AM

10/25/2013 10:39 AM

10/25/2013 10:31 AM

10/25/2013 10:26 AM

10/25/2013 10:22 AM

10/25/2013 10:20 AM

10/25/2013 10:12 AM

10/25/2013 10:06 AM

10/24/2013 7:10 PM

10/24/2013 7:02 PM

10/24/2013 6:55 PM

10/24/2013 6:50 PM

10/24/2013 6:09 PM

10/24/2013 6:03 PM

Date

11/13/2013 12:56 PM

11/13/2013 10:55 AM

11/13/2013 10:16 AM

11/12/2013 6:54 PM

11/12/2013 6:51 PM

11/12/2013 6:33 PM

11/12/2013 6:23 PM

11/12/2013 6:18 PM

11/12/2013 5:54 PM

11/12/2013 5:50 PM

11/12/2013 4:45 PM

11/12/2013 4:33 PM

11/12/2013 4:21 PM

11/12/2013 4:18 PM
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LIBRARY RESERVE

HEALTH SERVICES

LEARNING CENTER

MATH

BIGGER LOUNGE

MORE BOOK RENTAL OFFICE HOURS

TUTORING

OFFICE FOR STUDENTS WITH DISABILITIES

PICNIC TABLE

LIBRARY
MOREVENDING MACHINES
ACADEMIC TRANSFER
MORE FOOD
PHYSIOLOGY

HEALTH SERVICES
HEALTH SERVICES

N/A

MORE FLEXIBLE HOURS
BOOKSTORE

LONGER STUDENT LOUNGE
COUNSELING
BOOKSTORE

LIBRARY RESEARCH
BOOKSTORE

FINANCIAL AID

LIBRARY RESEARCH
COMPUTER LAB
LOCKERS

MORE TUTORS
ASSESSMENT

HEALTH SERVICES (NOT JUST MENTAL)

43/88

11/12/2013 1:05 PM

11/12/2013 12:03 PM

11/12/2013 11:37 AM

11/12/2013 11:10 AM

11/8/2013 11:14 AM

11/8/2013 10:39 AM

11/7/2013 6:42 PM

11/7/2013 6:11 PM

11/7/2013 3:52 PM

11/7/2013 3:22 PM

11/7/2013 3:09 PM

11/7/2013 2:50 PM

11/7/2013 2:33 PM

11/7/2013 1:58 PM

11/7/2013 1:47 PM

11/7/2013 12:20 PM

11/7/2013 12:18 PM

11/7/2013 12:17 PM

11/7/2013 12:12 PM

11/7/2013 12:06 PM

11/7/2013 12:02 PM

11/7/2013 12:00 PM

11/7/2013 11:26 AM

11/7/2013 11:24 AM

11/7/2013 11:21 AM

11/7/2013 11:18 AM

11/7/2013 11:13 AM

11/7/2013 10:49 AM

11/7/2013 10:44 AM

11/7/2013 10:41 AM

11/7/2013 9:58 AM
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64

65

66

67

68

69

70

71

72

73

74

75

76

FINANCIAL AID

BOOKSTORE

MORE TUTORING IN PALMDALE

BOOKSTORE

FINANCIAL AID

MORE WORKSHOPS

HEALTH SERVICES

LARGER STUDENT LOUNGE

BOOKSTORE

ASSESSMENT CENTER

LIBRARY

BOOKSTORE

BOOKSTORE

EOP

LIBRARY RESERVE

BIGGER CAMPUS

CAREER DAY

FINANCIAL AID

PROPER ELEVATOR

LIBRARY RESEARCH

CAFETERIA

ATM

BOOKSTORE

IS

BOOK STORE

FIXING THE POT HOLES

LIBRARY

FIX ELEVATOR

FINANCIAL AIDE

OFFICE FOR DISABILITY

BOOKSTORE

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

44 /88

11/7/2013 9:55 AM

11/7/2013 9:53 AM

11/7/2013 9:50 AM

11/7/2013 9:46 AM

11/7/2013 9:31 AM

11/7/2013 9:18 AM

11/6/2013 2:42 PM

11/6/2013 1:38 PM

11/6/2013 1:24 PM

11/6/2013 1:17 PM

11/6/2013 11:37 AM

11/6/2013 11:13 AM

11/6/2013 10:25 AM

11/6/2013 10:14 AM

11/5/2013 7:41 PM

11/5/2013 7:33 PM

11/5/2013 7:26 PM

11/5/2013 7:18 PM

11/5/2013 7:07 PM

11/5/2013 6:51 PM

11/5/2013 6:34 PM

11/5/2013 6:28 PM

11/5/2013 5:31 PM

11/5/2013 5:26 PM

11/5/2013 5:25 PM

11/5/2013 5:23 PM

11/5/2013 5:23 PM

11/5/2013 5:18 PM

11/5/2013 5:17 PM

11/5/2013 5:12 PM

11/5/2013 5:10 PM
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HEALTH SERVICES
BOOKSTORE

ACADEMIC TRANSFER EVALUATION
FINANCIAL AID

academic

HEALTH SERVICES

every time i go

COMPUTER LAB

credit card vending machine
FINANCIAL AID

LIBRARY

CAFE

CAFETERIA

FULL TIME BOOKSTORE
ATM MACHINE

MORE TUTORING

FULL TIME FINANCIAL AID
TRANFER HELP

ATM MACHINE

WIFI

LIBRARY

ATM

BOOKSTORE

SPORTS

SECURITY IN THE NIGHT
BOOKSTORE
ASSESSMENT
BOOKSTORE FOR MORE THAN 2 WEEKS
FINANCIAL AID

FULL-TIME COUNSELING

ACADEMIC TRANSFER

45/88

11/5/2013 5:09 PM

11/5/2013 5:07 PM

11/5/2013 5:02 PM

11/5/2013 5:00 PM

11/5/2013 4:43 PM

11/5/2013 4:36 PM

11/5/2013 4:15 PM

11/5/2013 4:02 PM

11/5/2013 3:59 PM

11/5/2013 3:59 PM

11/5/2013 3:53 PM

11/5/2013 3:46 PM

11/5/2013 3:22 PM

11/5/2013 3:14 PM

11/5/2013 2:58 PM

11/5/2013 2:50 PM

11/5/2013 2:50 PM

11/5/2013 2:46 PM

11/5/2013 2:44 PM

11/5/2013 2:37 PM

11/5/2013 12:42 PM

11/5/2013 12:24 PM

11/5/2013 12:15 PM

11/5/2013 11:56 AM

11/5/2013 11:52 AM

11/5/2013 11:48 AM

11/5/2013 11:44 AM

11/5/2013 11:41 AM

11/5/2013 11:38 AM

11/5/2013 11:27 AM

11/5/2013 11:23 AM
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BOOKSTORE
COMPUTER LAB
COUNSELING (WALK-IN)
LIBRARY RESEARCH
ACADEMIC ADVCISING
ACADEMIC TRANSCRIPT
COMPUTER LAB
LIBRARY RESERVE

YOU HAVE MATH

GAIN SERVICES

MORE ACTIVITIES
BOOKSTORE

MORE PRINTERS
Assesment Center

More food places
Financial Aid

FULL TIME FINANCIAL AID
LIBRARY

EOPS

ASSESSMENT
BOOKSTORE

BIGGER BETTER STUDENT LOUNGE
BOOKSTORE

EOPS

MOEW TUTORS

MATH WORKSHOPS
BIGGER COMP LAB
PHOTOGRAPHY CLUB
PHOTOGRAPHY CLUB
healthy food

COMPUTER LAB

46 /88

11/5/2013 11:18 AM

11/5/2013 11:18 AM

11/5/2013 11:15 AM

11/5/2013 11:14 AM

11/5/2013 10:54 AM

11/5/2013 10:44 AM

11/5/2013 10:41 AM

11/5/2013 10:40 AM

11/5/2013 10:10 AM

11/5/2013 9:43 AM

11/5/2013 9:36 AM

11/5/2013 9:15 AM

11/5/2013 8:34 AM

11/4/2013 6:58 PM

11/4/2013 6:47 PM

11/4/2013 6:17 PM

11/4/2013 5:28 PM

11/4/2013 4:34 PM

11/4/2013 4:23 PM

11/4/2013 12:00 PM

11/4/2013 11:57 AM

11/4/2013 11:47 AM

11/4/2013 11:43 AM

11/4/2013 11:37 AM

11/4/2013 11:34 AM

11/4/2013 11:22 AM

11/4/2013 11:21 AM

11/4/2013 10:26 AM

11/4/2013 10:25 AM

11/4/2013 10:05 AM

11/1/2013 4:02 PM
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156

157
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159

160

161

162

163

164

165

166

167

168

169

LIBRARY WORKSHOPS

MORE ESL CLASSSES

MORE COMPUTERS

MORE STUDY LOUNGES

BETTER COUNSELING

ACADEMIC ADVISING

LEARNING CENTER

B

ENGLISH

HIGHER CLASSES

LIBRARY

STUDENT LOUNGE MOVIES

LIBRARY

WORKSHOPS

SPORTS TEAM

COMPUTER LAB

ATM MACHINE

TRANSCRIPTS

STUDENT LOUNGE

HEALTH SERVICES

ASSESSMENT CENTER

ACADEMIC ADVISING

LIBRARY RESEARCH

N/A

BOOKSTORE BIGGER

BOOKSTORE

BETTER DAYS

BOOKSTORE

COUNSELING

CAFETERIA

ACEDEMIC TRANSFER

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

47188

11/1/2013 3:56 PM

11/1/2013 3:37 PM

11/1/2013 3:33 PM

11/1/2013 3:29 PM

11/1/2013 3:23 PM

11/1/2013 3:20 PM

11/1/2013 3:10 PM

11/1/2013 3:06 PM

11/1/2013 3:05 PM

11/1/2013 3:02 PM

11/1/2013 3:00 PM

11/1/2013 2:56 PM

11/1/2013 2:50 PM

11/1/2013 2:48 PM

11/1/2013 2:38 PM

11/1/2013 2:34 PM

11/1/2013 2:06 PM

11/1/2013 1:41 PM

11/1/2013 12:00 PM

11/1/2013 11:56 AM

11/1/2013 11:52 AM

11/1/2013 11:49 AM

11/1/2013 11:25 AM

11/1/2013 11:22 AM

11/1/2013 11:19 AM

11/1/2013 11:14 AM

10/31/2013 7:50 PM

10/31/2013 7:21 PM

10/31/2013 7:16 PM

10/31/2013 7:12 PM

10/31/2013 7:04 PM
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180

181

182

183

184

185

186

187

188

189

190

191

192

193

194

195

196

197

198

199

200

CHILD CARE

FINANCIAL AIDE

BOOKSTORE

MATRICULATION COUNSELING

MORE CLASS
STUDENT LOUNGE
ACADEMIC ADVISING
HEALTH SERVICES
BIGGER COMPUTER LAB
HEALTH SERVICES
TUTORING

visible security
FOODCOURT
BOOKSTORE
CAFETERIA
COMPUTER LAB
BOOKSTORE
CAFETERIA

CASHIER

MORE FINANCIAL AID
COUNSELING
SATURDAY TUTORING
LEPRECHAUNS
WEEKEND ACTIVITIES
BOOKSTORE
LIBRARY

CAFETERIA
BOOKSTORE
ASSESSMENT CENTER
ATM MACHINE

CARE-A-VAN
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10/31/2013 2:06 PM
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CAFETERIA

BOOKSTORE

ATM HIGHER ONE

MORE FINANCIAL AID

MORE COMPUTER LABS

FINANCIAL AIDE

A

ASSESMENT CENTER

NONE

VETERAN REP

CAFE

OFFICE FOR STUDENTS WITH DISABILITIES

BOOKSTORE

BOOKSTORE

CHILD CARE

LIBRARY

MORE COUNSELORS AVAILABLE

STAR

BOOKSTORE

HEALTH SERVICES

COMPUTER LAB

MORE COMPUTERS

BIGGER COMPUTER LAB

BOOKSTORE

COFFEE DISPENSER

ESL COMPUTERS

BETTER STUDENT LOUNGE

COMPUTER LAB

FINANCIAL AID

N

WIFI
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10/31/2013 1:43 PM

10/31/2013 1:34 PM

10/31/2013 1:30 PM

10/31/2013 1:22 PM

10/31/2013 1:19 PM

10/31/2013 1:15 PM

10/31/2013 1:14 PM

10/31/2013 12:55 PM

10/31/2013 12:53 PM

10/31/2013 12:44 PM

10/31/2013 12:36 PM
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10/31/2013 12:31 PM

10/31/2013 12:28 PM
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10/31/2013 12:16 PM
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10/31/2013 11:12 AM
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10/31/2013 10:48 AM
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10/31/2013 10:37 AM

10/31/2013 10:28 AM

10/31/2013 10:22 AM

10/31/2013 10:09 AM

10/30/2013 1:14 PM

10/30/2013 1:00 PM

10/30/2013 12:57 PM
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FINANCIAL AIDE

LIBRARY RESEARCH

ASSESMENT

FINANCIAL AID

OR EXPRESS COUNSELING

BOOKSTORE
NURSING

CHEAPER BOOKS
ASO

COMPUTER LAB
BOOKSTIORE
ASSESSMENT
ACADEMIC TUTORING
N/A

CAFTERIA
BOOKSTORE
STUDENT LONDGE
bookstore

Assessment Center
Library Research
financial aid

Bigger Computer Lab
Library Research
COMPUTER LAB
BOOKSTORE

MORE COMPUTER LABS
BOOKSTORE
COMPUTER LAB
WORKSHOPS
FINANCIAL AID

STUDENT LOUNGE
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10/30/2013 10:22 AM

10/30/2013 10:06 AM

10/30/2013 9:56 AM

10/30/2013 9:44 AM

10/30/2013 9:21 AM

10/30/2013 9:19 AM

10/30/2013 9:10 AM

10/30/2013 9:06 AM

10/30/2013 9:03 AM

10/29/2013 7:56 PM

10/29/2013 7:50 PM

10/29/2013 7:46 PM

10/29/2013 7:35 PM

10/29/2013 7:29 PM

10/29/2013 6:56 PM

10/29/2013 3:22 PM

10/29/2013 3:18 PM

10/29/2013 2:55 PM

10/29/2013 2:48 PM

10/29/2013 2:33 PM

10/29/2013 2:24 PM

10/29/2013 2:19 PM

10/29/2013 2:16 PM
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BOOKSTORE
BOOKSTORE
financial aid workshops
academic tuttoring
FINANCIAL AID

N/A

cashier

SPORTS
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MORE LIBRARY RESERVE TIME

N/A

ACADEMIC ADVISING
FULL TIME FINANCIAL AID
FINANCIAL AID

library

LIBRARY

LIBRARY

BIGGER COMPUTER LAB
FREE CIGARETTES
STUDENT LOUNDGE
BOOKSTORE
CARE-A-VAN

LIBRARY

ACEDMIC TANSFER CENTER
JOB PLACEMENT
BOOKSTORE
BOOKSTORE

PRINTING FREE
BOOKSTORE
EVALUATION

LIBRARY

BOOKSTORE
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10/29/2013 2:01 PM

10/29/2013 1:54 PM

10/29/2013 12:55 PM

10/29/2013 12:44 PM

10/29/2013 12:40 PM

10/29/2013 12:29 PM

10/29/2013 12:15 PM

10/29/2013 11:44 AM

10/29/2013 11:25 AM

10/29/2013 11:15 AM

10/29/2013 10:34 AM

10/29/2013 10:25 AM

10/29/2013 10:16 AM

10/29/2013 10:08 AM

10/29/2013 9:42 AM

10/29/2013 9:13 AM

10/28/2013 2:36 PM

10/28/2013 2:33 PM

10/28/2013 2:26 PM
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10/28/2013 2:05 PM
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10/28/2013 1:15 PM

10/28/2013 12:55 PM

10/28/2013 12:52 PM

10/28/2013 12:35 PM

10/28/2013 12:00 PM

10/28/2013 11:34 AM

10/28/2013 11:27 AM

10/28/2013 11:21 AM

10/28/2013 11:16 AM
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LIBRARY

CAFETERIA
ASSESSMENT CENTER
BOOKSTORE

STORE

LIBRARY
COUNSELING
FINANCIAL AIDE

N/A

HEALTH SERVICES
ACADEMIC ADVISING
COMPUTER LAB
FINANCIAL AIDE
HEALTHY FOOD
ATM MACHINE

N

FOOD COURT

FOOD COURT

ATM

BOOKSTORE

Pizza Place
CALWORKS COUNCELING
FINANCIAL AID
STUDENT DISABILITIES
ABS

RESEARCH
FINANCIAL IAD
CAFETERIA
CAFETERIA

3)

BOOKSTORE

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

52/88
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10/25/2013 3:26 PM

10/25/2013 3:15 PM

10/25/2013 2:58 PM

10/25/2013 2:56 PM

10/25/2013 2:27 PM

10/25/2013 2:19 PM

10/25/2013 1:03 PM

10/25/2013 12:55 PM

10/25/2013 12:52 PM

10/25/2013 12:49 PM

10/25/2013 12:46 PM

10/25/2013 12:18 PM

10/25/2013 12:10 PM

10/25/2013 12:04 PM

10/25/2013 11:50 AM

10/25/2013 11:46 AM

10/25/2013 11:44 AM

10/25/2013 11:41 AM

10/25/2013 11:27 AM
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10/25/2013 10:06 AM

10/24/2013 7:02 PM

10/24/2013 6:50 PM

10/24/2013 6:09 PM

10/24/2013 6:03 PM

Date

11/13/2013 12:56 PM
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ASSESMENT CENTER

GAME ROOM

STUDENT LOUNGE

LIBRARY

SEX ROOM

CAFETERIA

ASSESMENT CENTER

MORE SECURITY

NEW JANITORS

FINANCIAL AID

LIBRARY RESEARCH

MORE CLASSES

AND MORE BOOKS INSIDE

HEALTH SERVICES

LESS DRAMA

A.C. IN SV3E

MICROBIOLOGY

BOOKSTORE

FINANCIAL AID

COMPUTER LAB

ON-CAMPUS

FINANCIAL AID OFFICE

COMPUTER LAB

STUDENT LOUNGE

LIBRARY RESEARCH

STUDENT LOUNGE

BOOKSTORE AND DISABILITY CENTER

HEALTH SERVICES

ACADEMIC TRANSFER EVALUATION

MORE WORKSHOPS & CLASSES IN PALMDALE

ACADEMIC ADVISING
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11/7/2013 2:33 PM
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11/7/2013 12:20 PM
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11/7/2013 12:06 PM

11/7/2013 12:02 PM

11/7/2013 12:00 PM

11/7/2013 11:26 AM

11/7/2013 11:24 AM

11/7/2013 11:21 AM

11/7/2013 11:18 AM

11/7/2013 11:13 AM

11/7/2013 9:55 AM

11/7/2013 9:53 AM

11/7/2013 9:50 AM

11/7/2013 9:46 AM
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COMPUTER LAB (BIGGER)
LEARNING CENTER

SMALL LIBRARY/BOOKSTORE
HEALTH SERVICES
BOOKSTORE

HEALTH SERVICES
ACADEMIC TRANSFER EVALUATION
ACADEMIC TRANS

WEIGHT CLASS

LIBRARY RESERVE

BIOLOGY LABS

POSSIBLE

ASSESSMENT CENTER
BETTER ENTRANCE
CAFETERIA

LIBRARY RESEARCH
CAFETERIA

STUDENT LOUNGE

STUDENT LOUNGE
ACADEMIC TUTORING EVALUATION
FINANCIAL AID

TUTORING

FINANCIAL AIDE

I never get in because of wait
LIBRARY RESEARCH

TV'S

BOOKSTORE

CAFETERIA

CAFETERIA

CAFTERIA

FINANCIAL AID
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11/6/2013 1:38 PM

11/6/2013 1:24 PM

11/6/2013 11:37 AM

11/6/2013 11:13 AM

11/6/2013 10:25 AM

11/5/2013 7:41 PM

11/5/2013 7:33 PM

11/5/2013 7:18 PM

11/5/2013 6:28 PM

11/5/2013 5:26 PM

11/5/2013 5:25 PM

11/5/2013 5:23 PM

11/5/2013 5:18 PM

11/5/2013 5:17 PM

11/5/2013 5:12 PM

11/5/2013 5:10 PM

11/5/2013 5:09 PM

11/5/2013 5:07 PM

11/5/2013 5:02 PM

11/5/2013 5:00 PM

11/5/2013 4:36 PM

11/5/2013 4:15 PM

11/5/2013 4:02 PM

11/5/2013 3:59 PM

11/5/2013 3:53 PM
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11/5/2013 2:50 PM
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11/5/2013 2:44 PM
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MORE VARIETY OF CLASSES( SUBJECTS)

HEALTH SERVICES
ASSESSMENT CENTER
BOOKSTORE

SCIENCE LABS
ACADEMIC TTRANSFER
FINANCIAL AID

HEALTH SERVICE
ASSESSMENT CENTER
LIBRARY WORKSHOPS
ACADEMIC TUORING
BIGGER LOUNGE
ASSESSMENT CENTER
BIGGER COMPUTER LAB
Bookstore

FINANCIAL AID
CAFETERIA

HEALTH SERVICES
BOOKSTORE

FULL FINANCIAL AID SERVICES
MORE WORKSHOPS

CAL WORKS OFFICE
MUSIC/POETS CLUB
MUSIC/POETS CLUB
bigger lounge

TUTORING

BOOKSTORE

BETTER INSTALLATIONS
COFFEE SHACK SERVICES
CAFETERIA

HEALTH SERVICES
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11/5/2013 2:37 PM
11/5/2013 12:15 PM
11/5/2013 11:48 AM
11/5/2013 11:44 AM
11/5/2013 11:27 AM
11/5/2013 11:18 AM
11/5/2013 11:14 AM
11/5/2013 10:54 AM
11/5/2013 10:44 AM
11/5/2013 10:41 AM
11/5/2013 10:40 AM
11/5/2013 9:43 AM
11/5/2013 9:15 AM
11/5/2013 8:34 AM
11/4/2013 6:58 PM
11/4/2013 12:00 PM
11/4/2013 11:57 AM
11/4/2013 11:47 AM
11/4/2013 11:43 AM
11/4/2013 11:37 AM
11/4/2013 11:34 AM
11/4/2013 11:22 AM
11/4/2013 10:26 AM
11/4/2013 10:25 AM
11/4/2013 10:05 AM
11/1/2013 4:02 PM
11/1/2013 3:56 PM
11/1/2013 3:37 PM
11/1/2013 3:29 PM
11/1/2013 3:23 PM

11/1/2013 3:20 PM
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ACADEMIC TRANSFER EVALUATION

O

READING

MORE CLASSES

MORE PARKING

HEALTH SERVICES

BAND

FINANCIAL AID

MORE LIBRARY BOOKS

ACADEMIC ADVISING

BOOKSTORE

BOOKSTORE

STUDENT LOUNGE

N/A

ASSESSMENT CENTER

FINANCIAL AID

BETTER SCHEDULE

HEALTH SERVICES

BETTER FOOD CHOICES

FINANCIAL AIDE AIM

STUDENT LOUNGE

COMPUTER LAB

TRANSFER/ASSESSMENT CENTER

ASSESSMENT

BETTER PARKING

BAR

ACADEMIC TRANSFER EVALUATION

ACADEMIC TRANSFER EVALUATION

MORE LIBRARY SERVICE

TRANSFER/ASSESSMENT CENTER

LIBRARY
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11/1/2013 3:06 PM

11/1/2013 3:05 PM

11/1/2013 3:00 PM

11/1/2013 2:50 PM

11/1/2013 2:48 PM

11/1/2013 2:38 PM

11/1/2013 2:34 PM

11/1/2013 1:41 PM

11/1/2013 12:00 PM

11/1/2013 11:56 AM

11/1/2013 11:52 AM

11/1/2013 11:49 AM

11/1/2013 11:22 AM

11/1/2013 11:19 AM

11/1/2013 11:14 AM

10/31/2013 7:50 PM

10/31/2013 7:21 PM

10/31/2013 7:16 PM

10/31/2013 7:12 PM

10/31/2013 7:04 PM

10/31/2013 6:46 PM

10/31/2013 5:28 PM

10/31/2013 5:23 PM

10/31/2013 4:36 PM

10/31/2013 4:25 PM

10/31/2013 3:46 PM

10/31/2013 3:41 PM

10/31/2013 3:39 PM

10/31/2013 3:33 PM

10/31/2013 3:31 PM
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cleaning services at night
COUNSELING

LIBRARY

MORE CLASSES

ACADEMIC ADVISING

CAFETERIA

CAFETERIA

TRANSCRIPTS

LIBRARY

BOOKSTORE

SATURDAY CLASSES

BEAR

WEEKEND CLASSES

ACADEMIC TRANSFER EVALUATION
HEALTH SERVICES

BOOKSTORE

FINANCIAL AID

CAFETERIA

ATM HIGHER ONE

HEALTH SERVICES

ACADEMIC ADVISING

NONE

FINANCIAL AID REP FOR VETERANS
LIBRARY RESERVE

HEALTH SERVICE

ACADEMIC ADVISING

ACADEMIC TUTORING

BIGGER FRONT OFFICE

LONGER HOURS ON LIBRARY RESERVE
ASSESSMENT CENTER

MORE TUTORING ENGLISH
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10/31/2013 3:03 PM

10/31/2013 2:52 PM
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10/31/2013 2:38 PM

10/31/2013 2:31 PM

10/31/2013 2:28 PM

10/31/2013 2:20 PM

10/31/2013 2:20 PM

10/31/2013 2:18 PM

10/31/2013 2:15 PM

10/31/2013 2:02 PM

10/31/2013 1:43 PM

10/31/2013 1:34 PM

10/31/2013 1:30 PM

10/31/2013 1:19 PM

10/31/2013 1:15 PM

10/31/2013 12:55 PM

10/31/2013 12:53 PM

10/31/2013 12:44 PM

10/31/2013 12:34 PM

10/31/2013 12:16 PM

10/31/2013 11:49 AM

10/31/2013 11:46 AM

10/31/2013 10:58 AM

10/31/2013 10:48 AM

10/31/2013 10:44 AM

10/31/2013 10:28 AM
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HEALTH SERVICES

ASSESMENT CENTER

M

BOOKSTORE

HEALTH SERVICE

ADVISING

ACADEMIC TRANSFER EVALUATION

MORE CLASSES (WAY MORE CONVINIENT FOR ME THAN LANCASTER)

FINANCIAL AID
ACCOUNTING
BOOKSTORE
COMPUTER LAB
COMPUTER LAB
LIBRARY WORKSHOP
N/A

SCHOLARSHIP
ASSESMENT CENTER
full time financial aid
Computer Lab

Better Student Lounge
atm

Bigger Student Lounge
LIBRARY

FINANCIAL AID
FINANCIAL AID
LEARNING CENTER WORKSHOPS
COMPUTER LAB
ASSESMENT CENTER
ASSESMENT CENTER
academic transfer evaluation

N/A

58 /88

10/31/2013 10:09 AM

10/30/2013 1:14 PM

10/30/2013 1:00 PM

10/30/2013 12:43 PM
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10/30/2013 12:24 PM
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10/30/2013 11:38 AM

10/30/2013 10:06 AM

10/30/2013 9:56 AM

10/30/2013 9:44 AM
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10/30/2013 9:10 AM

10/30/2013 9:06 AM

10/29/2013 7:56 PM

10/29/2013 7:50 PM

10/29/2013 7:46 PM

10/29/2013 7:35 PM

10/29/2013 7:29 PM

10/29/2013 3:18 PM

10/29/2013 2:48 PM

10/29/2013 2:33 PM
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every day financial aid

DAYCARE

LONGER FINANCIAL AID HOURS
N/A

FINANCIAL AID

CAFETERIA

STUDENT LOUNGE

health services

FINANCIAL AID

FREE EVERYTHING INCLUDING BURGERS
LIBRARY

BOOKSTORE

STUDENT SERVICES
BOOKSTORE

INTERN PROGRAM
HEALTHSERVICE

LEARNING CENTER WORKSHOP
COUNSELING

BETTER FINANCIAL AID
ACADEMIC COUNSELING
LUNCH AREA

COMPUTER LAB

N/A

FINANCIAL AIDE

FINANCIAL AIDE

MORE SECURITY OFFICERS
WI-FI CENTER

WI-FI CENTER

CLEAN BATHROOM, BETTER LIBRARY HOURS
HEALTH SERVICE

ANYTHING FOOD!
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10/29/2013 12:15 PM
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10/29/2013 11:25 AM

10/29/2013 11:15 AM

10/29/2013 10:34 AM

10/29/2013 10:25 AM

10/29/2013 10:16 AM

10/29/2013 10:08 AM

10/29/2013 9:42 AM

10/28/2013 2:33 PM

10/28/2013 2:26 PM

10/28/2013 2:20 PM

10/28/2013 1:23 PM

10/28/2013 1:15 PM

10/28/2013 12:55 PM

10/28/2013 12:35 PM

10/28/2013 11:34 AM

10/28/2013 11:16 AM

10/28/2013 10:01 AM

10/25/2013 3:26 PM

10/25/2013 2:56 PM

10/25/2013 2:19 PM

10/25/2013 1:03 PM

10/25/2013 12:52 PM

10/25/2013 12:46 PM

10/25/2013 12:10 PM

10/25/2013 11:50 AM

10/25/2013 11:46 AM

10/25/2013 11:44 AM

10/25/2013 11:41 AM

10/25/2013 11:27 AM
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COMPUTER LAB

BOOKSTORE

CONNCELING

STUDENT STORE
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10/25/2013 10:50 AM
10/25/2013 10:12 AM
10/25/2013 10:06 AM

10/24/2013 6:03 PM
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Q9 How far do you live from the Palmdale
Center?

Answered: 1,210 Skipped: 20

Less than 15
miles

Less than 30
miles

Less than 60
miles

More than 60
miles

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Lessthan 15 miles 78.60% 951
Lessthan 30 miles 16.45% 199
Lessthan 60 miles 3.39% 41
More than 60 miles 1.57% 19
Total 1,210

61/88



Answer Choices
Own vehicle

Car pool

Public Transportation

Other (please specify)

Total

# Other (please specify)
1 ALL

2 WALK

3 DROP OFF

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Own vehicle

Car pool

Public
Transportatio
n

Other
(please
specify)

Q10 What form of transportation do you
use to attend the Palmdale Center?

Answered: 1,218 Skipped: 12

0% 20% 40% 60% 80%

Responses

82.02%
6.98%
5.83%

5.17%

62 /88

100%

Date
11/12/2013 6:03 PM
11/12/2013 4:35 PM

11/12/2013 4:29 PM

999

85

71

63

1,218



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

COUSIN

SKATE

BIKE

WALKING

WORK

SCOOTER

WALK

MY BOYFRIENDS CAR
BIKE

WALKING

MY MOM CAR

i get a ride from my son and ride home with my husband
WALKING

WALK

WALK

WALK

ALL ABOVE

WALK

mommy drives me :)
WALK

WALK 1 MILE

BIKE

WALK

BUS/WALK

WALK

WALK

PARENTS

WALK

PARENT DRIVES ME
2 FEET

BUS
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11/12/2013 11:50 AM

11/12/2013 11:46 AM

11/12/2013 11:10 AM

11/7/2013 3:52 PM

11/7/2013 2:33 PM

11/7/2013 1:07 PM

11/7/2013 10:44 AM

11/7/2013 9:13 AM

11/6/2013 2:54 PM

11/6/2013 1:17 PM

11/6/2013 11:20 AM

11/5/2013 7:13 PM

11/5/2013 6:28 PM

11/5/2013 6:10 PM

11/5/2013 5:53 PM

11/5/2013 5:17 PM

11/5/2013 5:12 PM

11/5/2013 4:44 PM

11/5/2013 4:15 PM

11/5/2013 3:56 PM

11/5/2013 3:17 PM

11/5/2013 3:10 PM

11/5/2013 12:22 PM

11/5/2013 11:56 AM

11/5/2013 11:43 AM

11/5/2013 11:41 AM

11/5/2013 11:31 AM

11/5/2013 11:13 AM

11/5/2013 11:04 AM

11/5/2013 10:58 AM

11/5/2013 10:54 AM
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BIKE

WALK

WALKING

WALK

WALKING

WALKING

WALKING

CARPOOL

WALK

FRIEND

SKATEBOARD

| WALK

WALK

| WALK

MOTHER DROPS ME OFF
BIKE

WALKING

IHSS WORKER DRIVES ME
WALKING

WALKING

I LIVE ON 20TH EAST AND AVE. R, | WALK
WALKING

BUS/WALKING

BIKE

WALK

WALK

MOM DRIVES

PARENTS CAR

WALK
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11/5/2013 10:44 AM

11/5/2013 10:35 AM

11/5/2013 10:10 AM

11/5/2013 9:36 AM

11/5/2013 9:15 AM

11/4/2013 11:47 AM

11/1/2013 3:35 PM

11/1/2013 2:56 PM

11/1/2013 2:52 PM

11/1/2013 2:48 PM

11/1/2013 2:42 PM

11/1/2013 2:10 PM

11/1/2013 1:47 PM

11/1/2013 11:50 AM

10/31/2013 7:26 PM

10/31/2013 3:46 PM

10/31/2013 3:22 PM

10/31/2013 2:31 PM

10/31/2013 1:55 PM

10/31/2013 12:23 PM

10/30/2013 11:51 AM

10/30/2013 11:30 AM

10/29/2013 11:33 AM

10/29/2013 11:12 AM

10/28/2013 2:05 PM

10/28/2013 12:55 PM

10/28/2013 12:00 PM

10/28/2013 11:01 AM

10/25/2013 11:44 AM
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Q11 Is there a specific club, group, or
organization that you are interested in
becoming involved in if it were available at
the Palmdale Center?

Answered: 1,199 Skipped: 31

No
Yes (please
specify)
0% 20% 40% 60% 80% 100%
Answer Choices Responses
No 88.66% 1,063
Yes (please specify) 11.34% 136
Total 1,199
# Yes (please specify) Date
1 GYM 11/13/2013 10:50 AM
2 BECOMING A TUTOR 11/13/2013 10:16 AM
3 FOOTBALL 11/12/2013 6:54 PM
4 HARDCORE SEX APPERCIATION 11/12/2013 6:23 PM
5 MATH 11/12/2013 6:18 PM
6 GARDENING FARMING 11/12/2013 6:03 PM
7 TUTORING 11/12/2013 5:47 PM
8 COMMUNICATION CLASS; WORK WITH ASL INTERPRETER FOR PRACTICE 11/12/2013 4:39 PM

65/88
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THEATER

NOT SURE

NEED TO GO ONLINE AND CHECK
BLACK STUDENT UNION

MAYBE

DRAMA/ART

CLOSER TO HOME

ACTING CLUB

THE STUDENTS THAT DID THE CARNIVAL
AFRICAN AMERICAN CLUB

ANIME CLUB

LATIN

VETERAN AFFAIRS

DANCE

SOME SORT OF MATH

SCIENCE, EXERCISE, WEIGHTLIFTING, YOGA
SOCIOLOGY

N/A

CHRISTIAN CLUB, VIOLIN LESSONS
ALPHA LOTA

NOT SURE

PSYCHOLOGY

CHILDCARE OPTIONS

DRAMA OR SINGING

STUDENTS ASSISTANCEIN THE FUTURE
maybe

PHOTOGRAPHY

ANY

TRANSFER ALLIANCE PROGRAM

nursing

nothing specific but if options were avalible...

66 /88

11/12/2013 4:35 PM

11/12/2013 4:23 PM

11/12/2013 4:18 PM

11/12/2013 1:30 PM

11/12/2013 1:10 PM

11/12/2013 11:46 AM

11/12/2013 11:43 AM

11/8/2013 3:17 PM

11/8/2013 10:39 AM

11/7/2013 3:52 PM

11/7/2013 3:23 PM

11/7/2013 2:33 PM

11/7/2013 1:21 PM

11/7/2013 1:06 PM

11/7/2013 12:21 PM

11/7/2013 12:00 PM

11/7/2013 11:43 AM

11/7/2013 11:40 AM

11/7/2013 10:49 AM

11/7/2013 9:53 AM

11/7/2013 9:50 AM

11/6/2013 3:00 PM

11/6/2013 2:43 PM

11/6/2013 1:38 PM

11/6/2013 11:20 AM

11/5/2013 7:13 PM

11/5/2013 6:28 PM

11/5/2013 5:55 PM

11/5/2013 5:02 PM

11/5/2013 4:43 PM

11/5/2013 4:29 PM
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AB540

LGBT GAY STRAIGHT ALLIANCE

DANCE GROUP

DOMESTIC VIOLENCE AWARENESS

MUSIC (VOICE, QUITAR, PIANO)

STAR PROGRAM

SPORTS

STUDENT ASSISTANCE

SENIORS

STUDENT BODY ORG

BSO ANYONE THAT WILL HELP US AS STUDENTS
CLUBS OR GROUPS FOR HISPANICS/SPANISH SPEAKING PEOPLE
TRUCK TEAM

SCIENCE CLUB

ASO

CHILD DEVELOPMENT CENTER

ANYTHING THAT HELPS BOTH WOMEN AND CHILDREN
DANCE

SPORTS

| DONT HAVE A CLUB/GROUP IN PALMDALE
LIBRARY

CLUBS, SPORTS IN GENERAL

STEM

ACCOUNTING

CHRISTIAN CLUB

ROTARACT (ANY CLUB)

DEAF CULTURE CLUB

ALPH IOTA

MUSIC

BIBLE CLUB, CHRISTIAN CLUB

FASHION CLUB?
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11/5/2013 4:01 PM

11/5/2013 3:53 PM

11/5/2013 3:22 PM

11/5/2013 3:09 PM

11/5/2013 3:02 PM

11/5/2013 2:44 PM

11/5/2013 11:56 AM

11/5/2013 11:52 AM

11/5/2013 11:52 AM

11/5/2013 11:27 AM

11/5/2013 11:18 AM

11/5/2013 11:15 AM

11/5/2013 10:44 AM

11/5/2013 8:57 AM

11/4/2013 6:36 PM

11/4/2013 11:57 AM

11/4/2013 11:30 AM

11/4/2013 11:22 AM

11/1/2013 4:02 PM

11/1/2013 3:53 PM

11/1/2013 3:37 PM

11/1/2013 3:35 PM

11/1/2013 3:29 PM

11/1/2013 3:23 PM

11/1/2013 3:20 PM

11/1/2013 3:12 PM

11/1/2013 3:10 PM

11/1/2013 3:02 PM

11/1/2013 2:58 PM

11/1/2013 2:52 PM

11/1/2013 2:48 PM
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88

89

90

91

92

93

94

95

96

97

98

99

100

101

FILM & TV

BAND/CHEERLEADING

DANCE

NUMEN CLUB

MORE UNIVERSITIES ON TRANSFER DAY

ASL CLUB

HAWAIIAN CULTURE
DANCE CLUB

LGBT

ASL GROUPS
GAMING

CHOIR

CHOIR

DANCE CLUB, CHOIR
SHERIFF ON CAMPUS
HONORS

THEATRE

SWIM? COOKING
CHEERLEADING
wrestling

CHESS CLUB
BASKETBALL

MuUsIC
GOVERNMENT/LAW POLICY
TRACK, ANY SPORTS
CHRISTIAN SERVICES
ALPHA IOTA

ASO

ORCHESTRA

DR. WHO FUN CLUB

ASO

AVC Palmdale Center: Student Satisfaction Survey Fall 2013
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11/1/2013 2:42 PM

11/1/2013 2:38 PM

11/1/2013 11:49 AM
11/1/2013 11:19 AM
10/31/2013 7:50 PM
10/31/2013 4:30 PM
10/31/2013 3:08 PM
10/31/2013 3:07 PM
10/31/2013 2:38 PM
10/31/2013 2:32 PM
10/31/2013 2:31 PM
10/31/2013 1:47 PM
10/31/2013 1:41 PM
10/31/2013 1:33 PM
10/31/2013 1:28 PM
10/31/2013 1:22 PM
10/31/2013 1:00 PM
10/31/2013 12:51 PM
10/31/2013 12:45 PM
10/31/2013 12:43 PM
10/31/2013 12:36 PM
10/31/2013 11:15 AM
10/31/2013 10:58 AM
10/31/2013 10:22 AM
10/30/2013 1:19 PM
10/30/2013 12:56 PM
10/30/2013 12:52 PM
10/30/2013 12:06 PM
10/30/2013 11:51 AM
10/30/2013 10:54 AM

10/30/2013 9:26 AM
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Pre Law Workshops

Sign Language Club

NOT SURE

Honors Program

ANIMAL FOUNDATION GROUP
STUDENT COUNCIL

FASHION CLUBS

HONORS

CANCER AWARENESS

RACKET BALL CLUB

MUSIC (VOICE, GUITAR, PIANO)
MUSIC CLASS EITHER INSTRUMENT OR SINGING/CHOIR
TAI CHI

THE IMPERIAL STARFLEET
CHRISTIAN CLUB, SPEECH
ALPHA IOWLE

WRESTLING CLUB!
YOGA/DANCE

FASTEST BEER CHUGGING CLASS
STUDENT GOVERNMENT
WRESTLING

CHESS CLUB

A BROADCASTING/NEWSTEAM
PRE-NURSING PROGRAM
EOPS

MEN'S SOCCER TEAM

BLACK STUDENT UNION
HEALTH, FITNESS, NUTRITION
CHRISTIAN CLUB

Anything Fun,

SOCCER FOR GUYS
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10/29/2013 7:37 PM

10/29/2013 6:56 PM

10/29/2013 6:50 PM

10/29/2013 6:41 PM

10/29/2013 4:01 PM

10/29/2013 3:46 PM

10/29/2013 3:19 PM

10/29/2013 2:55 PM

10/29/2013 2:36 PM

10/29/2013 2:05 PM

10/29/2013 10:46 AM

10/29/2013 9:19 AM

10/29/2013 8:48 AM

10/28/2013 2:33 PM

10/28/2013 1:18 PM

10/28/2013 12:55 PM

10/28/2013 12:35 PM

10/28/2013 12:09 PM

10/28/2013 12:04 PM

10/28/2013 11:33 AM

10/28/2013 11:17 AM

10/25/2013 2:29 PM

10/25/2013 1:08 PM

10/25/2013 12:28 PM

10/25/2013 12:10 PM

10/25/2013 12:01 PM

10/25/2013 11:44 AM

10/25/2013 11:41 AM

10/25/2013 11:32 AM

10/25/2013 11:27 AM

10/25/2013 10:31 AM
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133 SOMETHING FOR PARENTS/STUDENTS TOGETHER 10/25/2013 10:26 AM
134 ROTARY CLUB, PANTRY, CHRISTIAN 10/25/2013 10:12 AM
135 HONORS CLUB 10/24/2013 6:39 PM
136 ROTARY ACT 10/24/2013 6:09 PM

70/88



AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q12 What are factors that might prevent
you from enjoying campus activities?
(Select all that apply)
Answered: 1,207 Skipped: 23
Children /

Family
obligations

Distance |
have to
travel to ...

Currently
there no
activities...
Other
(please
specify)

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Children / Family obligations 32.64% 394
Work 39.19% 473
Distance | have to travel to get to the Palmdale Center. 14.66% 177
Currently there no activitiesthat | am interest in are available at the Palmdale Center 37.61% 454
Other (please specify) 6.13% 74
Total Respondents: 1,207
# Other (please specify) Date
1 HOME LIFE 11/13/2013 12:11 PM
2 DID NOT KNOW THERE WERE ACTIVITIES 11/13/2013 10:20 AM
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SAFE

NONE

THERE IS NO LIBRARY (FULL LIBRARY)
UNAWARE OF AVAILABLE ACTIVITIES

NOTHING

| AM NOT INTERESTED

OVER CROWDING

NONE

NA

UNRULY PEOPLE

CURRENTLY, | HAVE NO FREE TIME ON MY SCHEDULE
NO TIME TO ATTEND

work

TIME

SPORTS AT LANCASTER

DON'T DRIVE

NOT ENOUGH AT THIS LOCATION

PALMDALE NEVER HAS ACTIVITIES

NOT MUCH CLASSES ARE OFFERED

NOT AWARE OF THE TYPE OF ACTIVITIES HERE
| DO NOT KNOW OF ACTIVITIES AT THE CENTER
to many classes

VOLLEYBALL

| ONLY HAVE TIME IN THE EVENINGS

NONE

dont know any

AREN'T MANY CAMPUS ACTIVITIES

SCHOOL WORK

SCHOOL WORK, | ALSO DON'T KNOW OF THE ACTIVITIES
FULL TIME STUDENT

NO COMMON AREAS LIKE A LARGE LOUNGE

72/88

11/12/2013 6:32 PM

11/12/2013 6:06 PM

11/12/2013 4:47 PM

11/12/2013 3:03 PM

11/12/2013 1:42 PM

11/12/2013 1:14 PM

11/12/2013 12:53 PM

11/12/2013 11:35 AM

11/8/2013 3:17 PM

11/7/2013 3:25 PM

11/7/2013 3:23 PM

11/7/2013 3:07 PM

11/7/2013 2:31 PM

11/7/2013 12:55 PM

11/7/2013 11:13 AM

11/7/2013 10:46 AM

11/7/2013 10:44 AM

11/7/2013 9:53 AM

11/7/2013 9:50 AM

11/6/2013 3:00 PM

11/6/2013 1:38 PM

11/6/2013 11:06 AM

11/5/2013 6:51 PM

11/5/2013 5:00 PM

11/5/2013 4:31 PM

11/5/2013 4:15 PM

11/5/2013 3:46 PM

11/5/2013 3:10 PM

11/5/2013 3:07 PM

11/5/2013 1:25 PM

11/5/2013 12:15 PM
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AGE

NOTHING

SCHOOL WORK

N/A

MEDICAL CONDITION
Tansporatation

ECONOMY [ LIVE IN LITTLEROCK
CAN'T THINK OF ONE RIGHT NOW
RIDE

PALMDALE CAMPUS HAS NONE
THERE IS NO LIBRARY (FULL LIBRARY)

NONE

| WOULD LIKE TO ATTEND ACTIVITIES BUT WE DON'T HAVE MANY

LANCASTER CAMP IS TO FAR FROM ME

NOT INTERESTED

NOTHING

NOTHING

MY VEHICLE IS NOT RELIABLE ALL THE TIME

| DIDN'T KNOW THERE WERE ANY

A LOT OF HOMEWORK

DIDN'T KNOW THE THEY HAD CAMPUS ACTIVITIES

WORK FULL TIME

LACK OF NOTIFICATION OF ACTIVITIES

| DON'T KNOW HOW TO UTILIZE SERVICES

N/A

LACK OF INFORMATION

HAVE NOT HAD TIME

ACTIVITIES WERE TAKEN AWAY WITH THE NEW DIRECTOR

CLASS SCHEDULE

TIME

SCHOOL WORK

73/88

11/5/2013 11:52 AM
11/5/2013 11:43 AM
11/5/2013 11:25 AM
11/5/2013 11:18 AM
11/5/2013 9:43 AM

11/4/2013 5:15 PM

11/1/2013 3:53 PM

11/1/2013 2:52 PM

11/1/2013 2:48 PM

11/1/2013 2:38 PM

11/1/2013 11:47 AM
10/31/2013 5:38 PM
10/31/2013 3:39 PM
10/31/2013 2:38 PM
10/31/2013 2:26 PM
10/31/2013 1:47 PM
10/31/2013 1:41 PM
10/31/2013 1:28 PM
10/31/2013 1:19 PM
10/31/2013 12:52 PM
10/31/2013 11:46 AM
10/31/2013 10:28 AM
10/31/2013 10:22 AM
10/30/2013 11:51 AM
10/30/2013 11:17 AM
10/30/2013 10:22 AM
10/29/2013 6:50 PM
10/29/2013 3:40 PM
10/29/2013 2:07 PM
10/29/2013 12:26 PM

10/29/2013 11:12 AM
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SCHOOL WORK, | ALSO DON'T KNOW OF THE ACTIVITIES.

STUDENTS WHO DONT TAKE EDUCATION SERIOUS
TAKING CARE OF FAMILY

TIME

ELEVATOR NOT WORKING

DIDN'T CHOOSE TO

OBLIGATIONS, RESPONSIBILITES

we dont even have activites here

TIME

TRANSPORTATION

74 /88

10/29/2013 10:58 AM

10/28/2013 1:10 PM

10/28/2013 12:55 PM

10/28/2013 12:00 PM

10/25/2013 3:56 PM

10/25/2013 3:15 PM

10/25/2013 12:55 PM

10/25/2013 11:27 AM

10/25/2013 10:06 AM

10/24/2013 6:09 PM



Answer Choices
Strongly agree
Agree

Disagree

Strongly disagree

Total

AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q13 Please indicate your level of
agreement with the following statement. |
would recommend the AVC Palmdale
Center to a friend or family member.

Answered: 1,215 Skipped: 15

Strongly
agree

Disagree

Strongly
disagree
0% 20% 40% 60% 80%

Responses

40.25%
52.02%
6.26%

1.48%

75/88

100%

489

632

76

1,215



AVC Palmdale Center: Student Satisfaction Survey Fall 2013

Q14 Please indicate your level of
agreement with the following statement.
Classrooms and public areas at the
Palmdale Center are clean and well-
maintained.

Answered: 1,210 Skipped: 20

Strongly
agree

Disagree

Strongly

disagree

0% 20% 40% 60% 80% 100%

Answer Choices Responses
Strongly agree 36.12% 437
Agree 53.97% 653
Disagree 6.78% 82
Strongly disagree 3.14% 38
Total 1,210

76 /88
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Q15 Please add any comments that you
may have:

Answered: 307 Skipped: 923

Responses

| LOVE COLLEGE.

BATHROOMS ARE POORLY MAINTAINED IN THE EVENING.
KEEP PALMDALE CAMPUS OPEN

SOMETIMES THIS CAMPUS FEEL UNSAFE AT NIGHT. | ALWAYS FEEL NERVOUS WALKING TO MY CAR AFTER MY CLASSES AT
NIGHT

MATH TUTOR SHOULD NOT BE 11-12 DURING CLASS HOURS 9AM-10AM OR 12PM- 1PM!
MR THURSTON MY TEACHER IS GOOD

| APPRECIATE THE STAFF THEY HELP ME A LOT IN ADMINISTRATION OFFICE (AVC PALMDALE) THEY ARE PATIENT AN TRY
WORK HARD TO HELP ME. THANK YOU

I WISH THERE WAS A CROSS WALK ACROSS THE STREET FOR THE NUMBER 2 BUS

THE PARKING LOT IS SCARY, NEEDS PATROLLING AND MORE LIGHT. VERY DANGEROUS
I VERY HAPPY TO ATTEND PALMDALE

| STRONGLY AGREE IN THIS COLLEGE BECAUSE THE TEACHER IS VERY GOOD

| WANT TO HAVE MORE CLASSES FOR MORE STUDENTS. BECASUE SOME STUDENTS DIDNT STUDY FOR LA TRANSPROTATION
AT LANCATER

GOOD JOB
I HAPPY WITH MY CLASSESS

ASAID FROM THE NEED FOR A FULL LIBRARY, THE PALMDALE CAMPUS IS DIRTY, THE PARKING IS HORRIBLE, AND THE SHARED
BULDING IS A "TURN-OFF"

N/A
MORE CLASSES SHOULD BE OFFERED AT PALMDALE SUCH AS GENERAL ED COURSES

THE ENTIRE FACILITY SHOULD LOOK AT LEAST SIMILAR TO THE CAMPUS IN LANCASTER IN ORDER FOR THE STUDENTS AND
STAFF TO FEEL WE ARE ALL ONE AND AIMING FOR THE SAME GOAL, SUCCESS. DOES THE CAMPUS LOOK SUCCESSFUL?

NEED MORE TUTORERING IN PALMDALE
WOMEN NEED TO LEARN TO KEEP THE BATHROOM AREA REALLY CLASSROOM
THE WOKER BATHROOM ON THE THIRS FLOOR CAN SOMETIMES BE MESSY

THE RESTROOMS AT THE PALMDALE CAMPUS ARE DISGUSTING. THEY ALWAYS SMELL AND ARE DIRTY

77188

Date

11/13/2013 12:56 PM
11/13/2013 12:20 PM
11/13/2013 10:55 AM

11/12/2013 6:31 PM

11/12/2013 6:18 PM
11/12/2013 6:16 PM

11/12/2013 6:12 PM

11/12/2013 6:00 PM
11/12/2013 5:50 PM
11/12/2013 5:45 PM
11/12/2013 5:43 PM

11/12/2013 5:37 PM

11/12/2013 4:52 PM
11/12/2013 4:50 PM

11/12/2013 4:47 PM

11/12/2013 4:44 PM
11/12/2013 4:41 PM

11/12/2013 4:33 PM

11/12/2013 4:23 PM
11/12/2013 4:21 PM
11/12/2013 4:18 PM

11/12/2013 4:12 PM
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SMOKING SHOULD BE BANNED IN THE COURT YARD. | HAVE A CLASS ON THE FIRST FLOOR AN EVERY TIME THE DOOR
I M VERY FORTUNATE AND GRATEFUL FOR THE PALMDALE CAMPUS. IT IS SUCH A CONVIENIENCE.
MAYBE THERE SHOULD BE A ROOF WHEN IT RAINS.
N/A.
ALL CLASSROOMS ARE NICE AND CLEAN WITH THE EXCEPTION OF THE RESTROOMS!
| LOVE THE FACT THAT WE CAN TAKE CLASSES IN PALMDALE.
NEED MORE SECURITY AT NIGHT. #6: LATE EVENING
WE SHOULD HAVE A PALMDALE THEATRE SO | CAN ACT. :)
NONE

CLEAN THE BATHROOMS MORE, FRONT OFFICE IS UNORGANIZED THEY ARE UNSURE OF ACTIVITIES/CLASSES GOING ON IN
CAMPUS.

OTHER THAN FINANCIAL AID AND THE BOOK RENTAL OFFICE EVERYTHING ELSE IS TIP-TOP! THANK YOU ALL!
BATHROOMS ARE NOT THE BEST

THANK YOU

THEY NEED MORE TUTORS

I ENJOY COMING TO THE PALMDALE CAMPUS, ALL | WISH IS A LITTLE MORE ACADEMIC CLASSES BE OFFERED OVER HERE.
LANCASTER ISN'T AS NICE, AND IS A LITTLE LESS INVITING.

KEEP UP THE GOOD WORK IN TRYING FOR IMPROVEMENT

PALMDALE STUDENT LOUNGE GETS REALLY LOUD, ESPECIALLY WHEN YOU ARE TRYING TO STUDY OR FOCUS ON HOMEWORK
THE PARKING LOT RAMPS ARE HORRIBLE TO GO IN AND OUT OF.

N/A

THE CLASSROOMS ARE EITHER TOO HOT OR FREEZING COLD

GOOD JOB TO YOU

NEED MORE ON-SITE PERSONAL!

SHOULD ADD LARGER AREAS FOR STUDENTS TO HAVE SPECIALIZE SUCH AS THE CAFE AT THE LANCASTER CAMPUS, OR
IMPLEMENT THINGS SUCH AS PULL UP BARS, PARALLEL DIP, BARS/PHYSICAL EXERCISE EQUIPMENT.

BATHROOMS NEED TO BE CLEANED MORE OFTEN.

SOMETIMES THE CLASSROOMS ARE DIRTY.

NEED A BUS FOR STUDENTS BECAUSE OF THE SEPARATE CAMPUS.

THE ENVIRONMENT AT THE PALMDALE CENTER IS MUCH BETTER THAN LAST YEAR. KEEP UP THE GOOD WORK!
THE PALMDALE CENTERIS GREAT BECAUSE | DON'T HAVE TO TRAVEL ALL THE WAY TO LANCASTER.

NOTHING TO SAY
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
NOT REALLY SURE ABOUT THE SAFETY OF THIS CAMPUS, BUT HAVE NOT SEEN ANYTHING HORRIBLE YET.

THE STUDENT SERVICES CENTER IS GREAT AT THE PALMDALE CAMPUS. THE STAFF DO THEIR JOB AND GO ABOVE AND

BEYOND. MISS BETTIE ESPECIALLY MAKES SURE THE STUDENTS HAVE WHAT THEY NEED TO LEARN AND IS ALWAYS WILLING

TO HELP.

| WOULD LIKE THE STUDENT LOUNGE TO BE BIGGER, ITS ALWAYS SO FILLED WITH STUDENTS AND ALSO MORE VENDING
MACHINES OR SOME TYPE OF FOOD SOLD.

NONE

WE NEED MORE ACTIVITIES ON PALMDALE AND A MINI STORE.

DIRTY BATHROOMS

BATHROOMS ARE ALWAYS DIRTY. NEED MORE TABLES IN LOUNGE.

GOOD | LOVE EVERYTHING

IT WOULD BE NICE IF MORE CLASSES, BIO LAB IN PARTICULAR, WAS AT PALMDALE CENTER.
good i love everything

WHEN | CALL FOR FINANCIAL AID THEY NEVER ANSWER AND WHEN | WALK IN PERSON THEY TELL ME TO CALL | DON'T
UNDERSTAND??

RESTROOMS ARE DIRTY

THE RESTROOM FACILITIES ARE UNSANITARY & NEED MUCH MORE MAINTANANCE. STOPPED TOILETS ALL OF THE TIME.
BATHROOMS AT NIGHT TEND TO BE MESSY AND OUT OF SUPPLIES.

WISH MORE CLASSES WERE AVAILABLE.

WE NEED A CAR VAN IN THE PALMDALE CAMPUS AT LEAST ONCE A MONTH.

WE NEED A CARE-VAN HERE AT PALMDALE LOCATION. ITS INCONVIENT TO HAVE TO GO ALL THE WAY TO LANCASTER.

THE SITE NEEDS TO BE BIGGER FROM NOW ON. | WILL NOT CHOOSE CLASSES FROM THE PALMDALE SITE UNLESS ITS
NECESSARY UNLESS THERE IS MORE AT A WAITING AREA LIKE LARGER.

I NEVER SEE FOOD! WE NEED A LUNCHROOM WITH AN ADEQUATE SELECTION.
| RATHER THE PALMDALE CENTER THAN THE LANCASTER CAMPUS.
DIRTY BATHROOMS

EVERY IS GOOD

| WOULD LIKE TO HAVE FINANCIAL AID AND LIBRARY RESOURCE OPEN ALL DAY FOR THOSE WHO HAVE CLASS AT THAT TIME.

PLEASE BRING P.E HERE . SHOULDN'T HAVE TO GO MAIN CAMPUS TO TAKE WEIGHT CLASSES
BATHROOM NEEDS TO BE CLEAN

THE BATHROOM ARE NOT WELL MAINTAINAL SECURITY IS NOT VISABLE ESPICIALLY IN THE EVENING
THE WOMEN BATHROOM NEEDS TO BE CLEAN IT NASTY

REST ROOM CAN BE A LITTLE MORE MAINTAINED
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
AT THE MOMENT | DO NOT HAVE ANY COMMENTS.
VENDING MACHINES MESS UP A LOT. A LITTLE FOOD COURT WOULD BE NICE (:
MY FAVORITE CAMPUS; EVEN WITH THE LESS THINGS BUT | PERFER THIS CAMPUS.
ORGANIZED TEACHERS
MORE CLASSES OPTIONS. INTERSSION CLASSES@ AVC PALMDALE
LOVELY SCHOOL WOULD LOVE MORE CLASSES
NO ONE EVER ANSWERS PHONE, MAKING IT IMPOSSIBLE TO GET ANYTHING DONE. (MOSTLY LANCASTER)
NONE

THERE ARE MANY GIRLS, WOMEN IN THIS CAMPUS. THERE SHOULD BE BETTER SECURITY AT NIGHT AT THE PARKING LOT, OR
ATLEAST MORE LIGHTS. ADD MORE CLASSES IN THE PALMDALE CENTER! | LOVE IT! MORE TIME FOR THE COMPUTER LAB.
HAVING A PALMDALE CAMPUS HAS HELPED ME BY BEING ABLE TO COME TO SCHOOL AS A FULL TIME STUDENT. LANCASTER
IS TOO FAR FROM WHERE | LIVE. MORE COUNSELOR TIME. PALMDALE CENTER NEED FINANCIAL AID HELP AND MORE HOURS
FOR THEM TO HELP MORE STUDENTS IN THERE NEEDS

WHEN FINDING PERMITS, TO HAVE THE PALMDALE CAMPUS BUILT. IT WOULD BE A MUCH NEEDED AND GREAT IMPROVEMENT.

I'M NOT THAT FAMILIAR W/ THE PALMDALE CENTER. i TEND TO GO TO THE MAIN CAMPUS FOR TUTORING/COUNSELING
SERVICES. i AM OPEN TO COMING TO PALMDALE CENTER WHEN THEY OFFER A VANIETY OF TUTORING FOR STUDENTS.

over all it seemsto be a good school/campus.

no comment

please add linesto the parking lot sometimes unable to find good spot due to cars taking more than one spot as there are no lines!
IT WOULD BE REALLY HELPFUL IF THE LIBRARY WAS OPEN LATER SO THAT | COULD GO BEFORE MY EVENING CLASSES.

THERE NEEDS TO BE MORE SECURITY PRESENT AND WALKING AROUND THROUG AND AT THE END OF THE NIGHT CLASSES. IT
IS VERY CREEPY AT NIGHT TO BE ALONE IN THE PARKING LOT.

MORE DIRECTION IN THINGS LIKE WHEN AND WHERE ALSO WHAT DOES THE PALMDALE CENTER CAMPUS HAS TO OFFER FOR
THE STUDENTS

SOME PEOPLE THAT ATTEND ARE NOT WELL MANNERED
#14, agree, but the bathroom are not clean

THE SMOKING AREAS ARE INSIDE THE CENTER GROUNDS, AND YOU CAN'T GET AWAY FROM THEM. MAKING A SMOKING AREA
OUTSIDE THE BUILDING AREA IN THE PARKING LOT WOULD BE BETTER.

THE CLASS TIMES SHOULD BE MORE VARIED TO FIT MORE SCHEDULES AND IN CORRESPONDENCE WITH LANCASTER CAMPUS
SO TAKING CLASSES AT BOTH CAMPUSES IS MORE MANAGEABLE.

| LIKE EVERYTHING ABOUT THE PALMDALE CENTER

| DON'T APPRECIATE THE DESK BEING LIARS. THEY GIVE WRONG INFORMATION AND ARE RUDE TO PEOPLE THAT ASK
QUESTION LIKE THE NEW CORNER.

(FIX THE ELEVATOR) KEEP IT RUNNING!

MORE SECURITY, MORE CLASSES, MORE ROOM.
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
UPDATING THE ELEVATORS AT THE CAMPUS WOULD BE APPRECIATED. THEY ALL SEEM IFFY TO USE.
| FEEL THAT THE LADIES RESTROOM NEEDS CLEANING MORE OFTEN AND IT ALSO NEEDS SOME KIND OF SPRAY ON THE WALL.
THE RESTROOMS ON THE 3RD FLOOR ARE NOT WELL MAINTAINED AT TIMES.
N/A
I JUST WISH THAT PEOPLE DIDN'T SMOKE DOWN STAIRS. | HAVE ASTHMA AND IT BECOMES DIFFICULT FOR ME TO BREATHE.
MORE CHOICES FOR CLASSES OFFERED WOULD BE APPRECIATED.
IT WOULD BE NICE TO HAVE A LIBRARY AND COUNSELING HERE IN PALMDALE.
N/A
PLEASE ADD A SET OF STAIRS.
My first visit to palmdale center was fast, friendly and courteas, thank you again
FIX THE ELEVATOR
| LIKE HOW AVC DOES SURVEYS TO SEE WHAT THE STUDENTS THINK.
THEY SHOULD HAVE EVERYTHING AVAILABLE IN PALMDALE THAT THEY HAVE ON MAIN CAMPUS

SMOKING IN OPEN AREAS FREQUENT AND NOT MONITORS MAKING IT OPEN FOR HOSTILE ENVIRONMENT FOR NONE SMOKING
STUDENTS.

THE BATHROOMS ARE EXTREMELY MESSY.

THE BATHROOMS ARE SOMETIMES A MESS TO WHERE SOME PEOPLE HAVE TO USE THE 2ND FLOOR'S

PLEASE ADD MORE HOURS TO TUTORING AND MORE DAYS!

SCHEDULE MORE CLASSES- AVAILABLE ALL DAY. SOME CLASSES GET TO FULL, CHILD CARE AT PALMDALE WOULD BE NICE.

| SPEND A LOT OF TIME AND GAS MONEY FOR SERVICES THAT ARE ONLY AVAILABLE AT LANCASTER CAMPUS, EOPS AND
FINANCIAL AID, BOOKSTORE, CASHIERS OFFICE.

THE CAMPUS IS VERY CLEAN AND ORGANIZED.

| WOULD APPRECIATE MORE SECURITY OUTSIDE
I LOVE COMING TO THE PALMDALE CENTER.
KEEP UP THE GOOD WORK!

MORE SERVICES NEEDED SO DON'T HAVE TO DRIVE TO LANCASTER, CLEANER CLASSROOMS AND VENDING MACHINES ARE
CONSISTANTLY STOCKED.

THIS CAMPUS NEEDS COUNSELORS AND ADVISERS IN FINANCIAL AID AND OTHER DEPARTMENTS
THIS CAMPUS NEEDS COUNSELORS AND ADVISERS IN FINANCIAL AID AND OTHER DEPARTMENTS
| WOULD LIKE AN AVC PALMDALE COLLEGE COMPLETE.

MY DAUGHTER STUDY IN AVC COLLEGE ENGLISH 100 STUDIES.THE TEACHER NEVER FINISH ON TIME. THE TIME THE CLASS IS
FOR 2 HOURS. TEACHER TAKE 30 MINUTES.
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013

THEY NEED MORE SECURITY BECAUSE SOMETIMES, IT'S MANY PROBLEMS AND | SAW SOME STUDENTS SMACK "MARIJUANA"
AT 7-8:00 AM. SECOND, WE NEED MORE TUTORING CLASS ESL BECAUSE | DON'T HAVE.

WE NEED MORE HOURS TO RESERVE BOOKS. AND SOMETIMES THE COMPUTER LAB IS NOT OPEN ON TIME OR NOT AT ALL. OR
IS FULL AND WE HAVE TO WAIT TO PRINT IMPORTANT STUFF.

| THINK THE PALMDALE CENTER SHOULD HAVE MORE STUDYING ENVIRONMENT. THERE'S NOT MANY PLACES TO STUDY,.
N/A

N/A

PERSONNEL/STAFF MEMBERS ARE VERY WELCOMING PERSONS.

ADD MORE CLASSES TO THE CAMPUS

NEED MORE STUDENT SERVICES AND CLASSES.

I AM LOVING THE SCHOOL SO FAR.

| WOULD PREFER THAT THE BATHROOMS NOT TO SMELL LIKE MENSTRUATION AND FEET.

MORE LIGHTS IT GETS DARK OUT WHEN THE NIGHT TIME HITS. AND MAYBE MORE SECURITY. | GET A LITTLE SCARED HAVING
MY CLASSES IN THE DARK ALL ALONE.

GET A MALE SOCCER TEAM.

| WOULD LOVE AVC A LOT MORE IF IT HAD A BAND OR CHEER TEAM.

YOU SHOULD HAVE MORE CLASSES AVAILABLE HERE. | HATE TAKING THE BUS TO LANCASTER.
I LOVE IT HERE AT THE PALMDALE CENTER.

ASIDE FROM THE NEED FOR A FULL LIBRARY, THE PALMDALE CAMPUS IS DIRTY. THE PARKING IS HORRIBLE, AND THE SHARED
BUILDINGS IS A "TURN-OFF".

THIS CAMPUS IS VERY GOOD, | JUST DON'T LIKE THE HOURS. IT WILL BE GREAT TO HAVE MORE HOURS IN FINANCIAL AID
LIBRARY RESEARCH, AND MORE COLLEGE ON TRANSFER DAY.

BATHROOM NEED TO BE CLEAN IT NASTY!!!
FUN!!
MORE SECURITY IN THE PARKING LOT PLEASE

BATHROOM ARE EXTREMELY DIRTY! SMELLY AT THE END OF THE DAY MY LAST CLASS IS AT 7:00 AND WHEN IT OVER AND |
GO USE IT , IT SUPERDIRTY WHY?

MORE SECURITY TO FEEL SAFE OUT THIS. MORE WHEN CLASS ENDS AT 10P.M PLEASE THANK YOU | APPRECIATED :)
CLEAN BATHROOM

NO MORE CLASS TO BE AVAILABLE!!!! :D

THE RESTROOMS ARE.. THEY NEED LOTS OF WORKS!

BATHROOM ARE ALWAYS STINKY. PEOPLE SMOKE INSIDE AND SMOKE CAN BE SMELLED ALL THE WAY TO TOP FLOOR
BATHROOM ARE USUALLY DIRTY. SMOKING AREA SHOULD BE DESIGNATED OFF-CAMPUS

The bathrooms should be cleaned more often & stocked
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
NEED SOME CONSISTENT SECURITY, TO FEEL SAFE ON CAMPUS.
SOME PROFESSORS NEED TO TEACH BETTER AND HAVE A REQUIREMENT TO BE ABLE TO TEACH HERE.
STUDENT SERVICES CAN IMPROVE THEIR SERVICES.
| WISH THEY ARE MORE EVENING CLASSES AND SERVICES SUCH AS FINANCIAL, COUNSELING, ASSESSMENT CENTER.
| JUST WANTED TO SAY THANKS TO THE PEOPLE WHO KEEPS CLEAN ALL CLASSROOM THEY DO AN EXCELLENT JOB.
EVERY MORNING AS | WALK INTO CLASS IT IS BEING VACUUMED/ WIPED DOWN/CLEANED/ETC. VERY NICE
| THINK THE PALMDALE CENTER IS GREAT. | WOULD LIKE TO SEE IT CONTINUE TO GROW
NEED TO HAVE CLASSROOMS CLEANED FOR THE AM/MORNING SESSIONS.

OVERALL GREAT BUT NEEDS MORE ACCESSABLE ENTERANCE THERE IS ONLY ONE STAIR WELL AND ONE ELEVATOR WITH SO
MANY STUDENTS

N/A

THE DIRT IN THE FRONT AREA COULD HAVE SOME TABLES AND CHAIRS OR BENCHES FOR STUDY OUTSIDE OR EATING LUNCH.
SOME MUSIC WOULD BE NICE TOO.

DANCE CLASSES WOULD BE AMAZING HERE.

THE AMOUNT OF STUDENTS THAT CHALLENGE, YELL AT, ORBELITTLE THE TEACHERS IS OUTRAGEOUS. ON TOP OF THAT, IT
TAKES AWAY FROM CLASS TIME. A ZERO TOLERANCE POLICY FOR THIS TYPE OF BEHAVIOR NEEDS TO BE ADOPTED.

THE PARKING LOT NEEDS TO BE PICKED UP DAILY.

REAL FOOD PLEASE.

EVEN THOUGH | DO NOT USE A LOT OF SERVICES PROVIDED | AM GLAD THAT | HAVE THEM IF | EVER AM IN NEED.
WOULD LIKE TO SEE MORE HARD TO GET TO LANC

NEED MORE CAMPUS SECURITY FOR STUDENTS W/ NIGHT CLASSES

COLLEGE HAS BEEN...AN EXPERIENCE

NO COMMENT

N/A

FOR #13 THE CLASSES ARE TOO IMPACTED, OTHER THAN THAT | MIGHT RECOMMEND

I TRY NOT TO COME TO THE PALMDALE CENTER BECAUSE IT IS KIND OF OUT OF MY WAY. IN 3 YEARS I'VE ONLY HAD 1 CLASS
HERE. BUT IT LOOKS LIKE | MAY TAKE ANOTHER BECAUSE IT'S EASIER TO GET IN AND OUT THAN AT THE MAIN CAMPUS.

PALMDALE CENTER DOES A GOOD JOB.
IT IS AWAY CLEANER CAMPUS THAN LANCASTER
THE TEACHERS CARE | LIKE IT HERE ITS MANY ITS MY FIRST YEAR, AND IAM SATISFIED :)

EVERYTHING SEEMS TO BE GOOD

83/88

10/31/2013 3:53 PM

10/31/2013 3:46 PM

10/31/2013 3:45 PM

10/31/2013 3:42 PM

10/31/2013 3:41 PM

10/31/2013 3:37 PM

10/31/2013 3:33 PM

10/31/2013 3:22 PM

10/31/2013 3:13 PM

10/31/2013 3:09 PM

10/31/2013 3:08 PM

10/31/2013 3:03 PM

10/31/2013 2:57 PM

10/31/2013 2:43 PM

10/31/2013 2:40 PM

10/31/2013 2:38 PM

10/31/2013 2:31 PM

10/31/2013 2:23 PM

10/31/2013 2:21 PM

10/31/2013 2:19 PM

10/31/2013 2:17 PM

10/31/2013 2:14 PM

10/31/2013 2:02 PM

10/31/2013 1:59 PM

10/31/2013 1:55 PM

10/31/2013 1:48 PM

10/31/2013 1:47 PM

10/31/2013 1:40 PM



189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213
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THERE ARE A LOT OF STUDENTS WHO ATTEND THE PALMDALE CAMPUS AND IT DOESN'T PROVIDE THE SAME RESOURCES AS
THE LANCASTER CAMPUS.

I HAVE ENJOYED RECEIVING EDUCATION AT THE ANTELOPE VALLEY COLLEGE. THANK YOU STAFF, GET A STARBUCKS OR
SOME FOOD RESTAURANT A.S.A.P. C.O.C. IS WHOOPIN BUTT.

ONLY THE RESTROOM THEY ARE NOT CLEAN.
TO NOT ALLOW SMOKING IN THE PREMISES OF THE CAMPUS, TOBACCO IS VERY ANNOYING AND HURTFUL SMELL.

I HAVE NO CLUE IF NURSING CLASSES ARE AVAILABLE AT THIS SITE. THIS SOMETHING | WOULD WANT FOR THIS FACILITY FOR
THE NEAR FUTURE. I'M HOPING THEY DO. THANK YOU.

| LIKE THE CLASS IN PALMDALE, BECAUSE NO PROBLEM THE PARKING.

PLEASE ADD MORE COMPUTERS IN THE COMPUTER LAB

NONE. PALMDALE CAMPUS IS GOOD FOR ME.

AVC PALMDALE CENTER IS CONVENIENT AND SUITS MY NEEDS.

MAYBE MAKE THE PALMDALE BIGGER

| WOULD LIKE EXTRA SECURITY AT NIGHT.

NO COMMENTS AT THIS TIME.

THE WORKERS ARE SO COOL!

SAFETY IS A HUGE ISSUE AT NIGHT.

MORE COMPUTERS IN THE COMPUTER LAB.

PALMDALE CAMPUS HAS A SMALLER CLASS SIZE, WHICH IS BETTER FOR MY LEARNING.

TO QUESTION ME TODAY WAS MY FIRST TIME AT THE PALMDALE CENTER AND THE ELEVATOR SMELLS REALLY BAD.
MAYBE HAVE SOME EVENTS TO GET PEOPLE EXCITED AND INVOLVED IN THE PALMDALE CAMPUS.
AN EXPANSION AND MORE SIGNAGE TO IMPROVE THIS CAMPUS IS PART OF AVC.

THE SURROUNDING AREA SEEMS TO HAVE WIND OF A ROUGH FEEL TO IT. BUT POLICE PRESENCE IS APPARENT AN
SOMEWHAT SATISFACTORY.

DESKS ARE TOO SMALL, DIRTY, CARPETS SMELL, A BETTER CAMPUS WAS NEEDED AT PALMDALE NOT A FANCY BIOLOGY
BUILDING. TO FAIL STUDENTS,

I LOVE THE PALMDALE CENTER CENTER FOR NOT CHARGING FOR PARKING!!!! :

MUCH GREATER SERVICE THAN WHAT | GET AT THE MAIN CAMPUS. KEEP UP THE GOOD WORK.

PALMDALE CAMPUS HAS ALWAYS BEEN MORE OF A MOTIVATION FOR ME, RATHER THAN THE LANCASTER CAMPUS, WHERE |
FEEL ITS SO MUCH MORE OVER CROWDED AND LESS INVITING. | REALLY ENJOY THE PALMDALE CAMPUS TO TAKE CLASSES
BECAUSE OF ITS CONVENIENCE. ONE THING | WOULD SUGGEST WOULD BE "BETTER TEACHERS!! | HAVE HAD A PROBLEM WITH
3 TEACHERS THUS FAR IN ABOUT THE LAST 3 YEARS. TEACHERS THAT ARE MORE UNDERSTANDING. REMEMBERING WE ARE
ALL AT DIFFERENT LEVELS AND NOT EVERYONE COMPRHENDS THE SAME WAY.
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013

WHY IS THIS COLLEGE IN THE GETTO IN THE MOST BROKEN DOWN BUILDING POSSIBLE. WHY DO THE ALARMS RANDOMLY GO
OFF. KEEP THOSE HOOKERS OUT OF THE PARKING LOT.

WE NEED MORE COMPUTERS IN THE LAB, IT TENDS TO ALWAYS BE FULL.
I DON'T KNOW ABOUT ANY CLUBS/CAMPUS ACTIVITIES. THEY COULD USE BETTER PROMOTION.

#8- OR EVEN A BOOKSTORE THAT LETS YOU BORROW THE BOOK WHILE YOU'RE IN THERE TO DO HOMEWORK TO NOT WASTE
AS MUCH MONEY BECAUSE SOME PEOPLE DON'T RECEIVE ANY HELP FROM FINANCIAL AND PAY FULL OUT OF POCKET. NOT
FAIR. #15- THE BOOKSTORE THAT LETS YOU USE BOOKS WHILE IN LIBRARY SHOULD BE REALLY BROUGHT!

-LACK OF RECYCLE BINS -SMOKING ON THE FIRST FLOOR- -BATHROOMS NEED WORK
BATHROOMS ARE NOT CLEAN LOUNGE IS OFTEN OUT OF SUPPLIES (DRINKS/FOOD)
PALMDALE CENTER IS IMPORTANT AND GREAT! I'VE HAD MANY CLASSES HERE AND LOVE IT.
#2: LANCASTER TOO.

N/A

The aew in which itislocated is a bit frightening at night

Student Store

The temperature is not good for people with health issues such asanemia and lupis. | struggle from both among other things and one class
isover I'm in serious pain. the cleanliness and smell of the bathroom are uncomfortable.

GREAT TEACHERS THIS SEMESTER.
REPLACE THE DIRECTOR!

THE CLASSES ARE GOOD, | LIKE TO LEARN BUT THEY NEED MORE CLASSES. THE CLASSES ARE FULL SOMETIMES PEOPLE
CAN'T TAKE ANOTHER CREDITS.

THE RESTROOMS MAY NEED MORE CLEANING; WELL ALSO NEED A CAFETERIA AND MORE COMPUTER LABS.

THEY SHOULD HAVE DESIGNATED AREAS FOR SMOKING AWAY FROM THE ELEVATORS!!!

GET FINANCIAL HERE ON MORE THAN 2 DAYS AND HAVE SOON HERE IN THE MORNING TOO.

THE AVC PALMDALE CENTER IS VERY CLEAN, BUT | WISH MORE CLASSES WILL BECOME AVAILABLE IN THE FUTURE.

| DON'T INTEND ON RETURNING TO PALMDALE CAMPUS | DISLIKE COMING TO THE CAMPUS BECAUSE OF DISTANCE, ETC.
PLEASE OFFER ONLY PD CAMPUS CLASSES AT LANCASTER.

Increase of parking spots will be helpful to students

RARE3LY EVER HERE, MAINLY AT LANCASTER CAMPUS SO | DON'T REALLY HAVE AN OPINION.
nice to have the palmdale classes would be nice if more course were offered in palmdale

nice to have the palmdale classes would be nice if more course were offered in palmdale
BATHROOMS ARE DIRTY

N/A

to me every thing seemsfine here at the palmdale center

N/A
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
GREAT SCHOOL. CONTINUE TO IMPROVE CLASS SELECTION.
NONE.
overall just have more flexible hours for students who work during the day. i.e bookstore hours, counseling and financial aid hours

MORE DIRECTION IN THINGS LIKE WHEN & WHERE, AND ALSO WHAT THE PALMDALE CAMPUS HAS TO OFFER, SO STUDENTS
CAN KNOW.

I HAVE HEARD THE TUTORING ISN'T THAT GOOD

SOME PEOPLE THAT ATTEND ARE NOT WELL MANNERED.

| DIDN'T KNOW PALMDALE OFFERED THESE SERVICES (#7). THE WOMAN'S BATHROOMS ARE USUALLY NOT VERY KEPT UP BUT

FOR THE MOST PART CLEANLINESS IS GOOD.

THE STAFF (MAINTENANCE) ALL OF THE STAFF DO OUTSTANDING JOB!

the palmdale campusis convenient for many students and if there wasa copuple more classes here it would be great. palmdale computer

lab larger, it gets overloaded and people can not computer access at home. more computer and booksin library please

if we can pleasse have better lighting outside in the parking lot, | have night classes and i dont feel comfortable walking outside alone
i think you should make your services that are available at the palmdale campus more more known to the students who attend here
N/A

THANK YOU FOR THE WIFI HERE AT PALMDALE

MORE CLASSES SHOULD BE ADDED TO THE PALMDALE CAMPUS

GO AWAY BAYTON.

THE PALMDALE CAMPUS SHOULD ADD MORE CLASSES FOR THOSE WHO LIVE CLOSER TO THIS CAMPUS.

IT CAN BE A BIT CRAMPED AT TIMES

I WAS UNAWARE OF ALL OF THE STUDENT SERVICES OFFERED AT THIS CAMPUS. NOW THAT | AM AWARE OF THEM | WILL
MOST DEFINITELY MAKE USE OF THEM MORE OFTEN.

THE PALMDALE CAMPUS COULD BE BIGGER AND MORE AVALIABLE

IF PALMDALE CENTER HAD MORE DAY CLASSES, LEARNING CENTER LIKE MAIN CAMPUS, AND CLUBS WOULD BE GREAT.
MORE CLASSES FOR STUDENTS!

DO MORE SURVEYS

I ENJOY THE PALMDALE CAMPUS.

CLASSROOM ARE TOO COLD LIBRARY RESERVE SHOULD BE OPEN MORE DAYS

| FEEL THERE ISNT A WHOLE LOT TO OFFER AT THE PALMDALE CENTER.

BETTER BUSHES

I THINK FAC. NEEDS TO BE NICER AND THE POLICE DUDE SHOULD BE OUT AT NIGHT MORE AND GET THE BLUE EMERGENCY
BUTTONS FIXED AT THE LANCASTER ONE.

I'M PLEASED WITH THIS CAMPUS. HAPPY | DON'T HAVE TO DRIVE ALL THE WAY TO LANCASTER.
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013
RESTROOMS NEED MORE MAINT. ELEVATOR IS NOT WORKING WELL OFFICE CLOSES TOO EARLY.
MORE PARKING!
NEED TO CLEAN RESTROOM ON 1ST FLOOR.
IT WOULD BE AWESOME IF THERE WAS FINANCIAL AID HERE DAILY.

ITS TOO COLD. THE AIRIN MY STRESS MANAGMENT CLASS ITS TOO COLD | HAVE HEALTH PROBLEM THAT WROSEN WHEN ITS
COLD I AM IN PAIN WHEN IM IN THE CLASS SV3J PLEASE TURN THE AIR CONDITIONER DOWN

MORE FOOD PLACES.

I WISH | WAS MORE INFORMED ON THE TUTORING SO | COULD TAKE ADVANTAGE.

BE MORE PROFESSIONAL AT BOTH CAMPUS AND LESS RUDE TO STUDENTS WHO ASK FOR HELP. AND MORE CLASSES SHOULD
BE AVAILABLE AT THE PALMDALE CAMPUS

MAKE SURE THE ELEVATOR ALWAYS WORKS

| WOULD FEEL SAFER AT NIGHT IF THERE WERE MORE LIGHTS IN THE PARKING LOT. BEING A FEMALE GETTING OUT 10PM IS
HARD WHEN IT'S DARK.

BIGGER CLASSROOMS

PLEASE ADD MORE EVENING CLASSES AND INCREASE THE MAXIMUM OCCUPANCY FOR CFE CLASSES!!! AND ADD CASHIER AND
FREE PARKING!

| DON'T CARE FOR THE SCHOOL. SOME OF THE TEACHERS ARE POOR AT THEIR JOBS. | WOULDN'T RECOMMEND AVC TO
ANYBODY.

WE NEED MORE PARKING LOTS FOR STUDENTS

| DID NOT KNOW ABOUT MY SERVICES THE PALMDALE CAMPUS OFFERS, BUT WOULD LIKE IF THEY WERE PUBLICIZED MORE
AND OFFERED DURING LATER HOURS.

| WISH THERE WOULD BE MORE COURSE OFFERED IN THE PALMDALE LOCATION SO | DON'T HAVE TO COMMUTE TO
LANCASTER. ALSO, MORE DAYS OF PERSONNEL IN THE FINANCIAL AID AREA.

THE BATHROOM CLEANING, SOMETIMES ARE DIRTY.

NO COMMENTS. WAIT, YOU SHOULD OFFER MORE CLASSES AT NIGHT DURING INTERSECTIONS.
AVCIl

N/A

PLEASE ADD FINANCIAL AIDE HERE. LANCASTER HAS TOO BIG OF A LINE AND IS TOO SLOW.

NO COMMENT

FIX SQUEAKY DOORS CLEAN BATHROOMS MORE FREQUENTLY

I LIKE THE CAMPUS, BUT SOMETIMES | FEEL A LITTLE SCARED WALKING TO MY CAR AFTER CLASS.
I LOVE THE CAMPUS | JUST WISH THERE WAS MORE CLASSES AVAILABLE.

| LIKE PALMDALE CENTER AND SHOULD OPEN MORE CLASS HERE.
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AVC Palmdale Center: Student Satisfaction Survey Fall 2013

| THINK THIS SCHOOL SHOULD HAVE AN ATM MACHINE ITS CRAZY | HAVE TO GO ALL THE WAY TO LANCASTER JUST TO PULL
MONEY OFF THE FINANCIAL AID CARD WITHOUT A FEE. IM A STUDENT EVERY DOME COUNTS

NONE!

there should be many more activities for students to get this place popping, a cheerleading crew. to cheer on our avc athletics, bible
study, food places. dormsl!

NONE-
PALMDALE CENTER SHOULD OFFER MORE CLASSES CAUSE SOME PEOPLE ARENT ABLE TO TRAVEL FARTO LANCASTER

MOST STUDENT WORKERS ARE STUDENT WORKERS NOT ONLY WOULD IT BE BENIFICIAL FOR THEM TO GET MORE HOURS OR
STUDENTS BUT AN OPEN SCHEDULE HELPS US ALL.

More classes with a wide broad of subjects would be nice to have in palmdale campus
INVOLVE THE ARTS IN THE PALMDALE CENTER.

| FEE THAT THE PALMDALE CENTER DOES NOT MAKE MANY ANNOUNCEMENTS TOWARD THE SERVICES THEY OFFER. | HAVE
NO IDEA WHAT TIME TUTORING HOURS ARE OR WHAT EVENTS WILL BE HAPPENING IN THE PALMDALE CENTER.

SOMETIMES ITS TOO COLD. WE NEED TO MAKE THIS MORE LIKE A COLLEGE CAMPUS RATHER THAN JUST A BULIDING WITH
CLASSES. HAVE ACTIVITIES, EVENTS, AND ETC.

OSD SHOULD BE AVAILABLE AT LEAST 3 TIMES A DAY, SAME WITH FINANCIAL AID, LIBRARY, SECURITY CAMERA, EVERYTHING
NEED TO BE AVAILABLE 3 TIMES A DAY.
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